
Here are explanations for some of the most 
commonly asked about portions of the RPU bill.

Utility User Tax
City tax applied to water and electric 
charges. This helps pay for things like 
street lights, park services and City 
programs.
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Public Benefits Charge
State-mandated monthly surcharge of 
2.85% of the total electric charge. Funds 
collected are used for low-income 
customer assistance, energy efficiency 
and conservation programs, renewable 
resources and energy research and 
development.
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Sewer and Trash
Charges for sewer services, along with 
the collection of trash, green waste, 
and recyclables.
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Sewer Public Benefits Charge
This fee assists the Public Works 
Department in creating and supporting 
programs that encourage customers 
to implement technology and best 
practices that reduce their discharge 
into the sewer system.
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Water Conservation Surcharge
Monthly surcharge of 1.5% of the total 
water charge. Funds collected are 
used to support water conservation and 
efficiency programs.

10

CITY SERVICES

Reliability Charge
Flat charge assigned to each electric 
meter that is either based on the 
customer’s amp panel size (residential) 
or according to the customer’s service 
rate. This charge supports four peaking 
power units and an interconnection to 
the state power grid.
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Network Access Charge
Charge based on average daily electric 
usage designed to recover part of the 
costs for maintaining RPU’s electric 
distribution system (poles and wires).
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State Energy Tax
State-mandated charge of 
$0.0003 per kWh; funds the work of 
the California Energy Commission.
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Monthly charge for your use of
electricity, measured in kilowatt hours 
(kWh).

ELECTRIC CHARGE

Customer Charge
Fixed charge assigned to each metered 
service, based upon service rate, 
used to cover costs directly related to 
providing monthly electric and water 
services.
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WATER CHARGE
Monthly charge for your use of water, 
measured in cubic feet (CCF).

ACCOUNT INFO
Billing date and customer 
account number
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BILL
EXPLANATIONS
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$33.05 $80.90

01/12/2112/23/20

0123456789

$126.46

METER READING DATES: 11/13/20 TO 12/13/20
749 KWH

34706 35455 1 749

1035373527

Total Gallons Used: 7480 GAL (CCF x 748 GAL)

10 CCF

METER READING DATES: 11/13/20 TO 12/13/20

9 CCF (WATER) @ $1.22                 =  $10.98
1 CCF (WATER) @ $1.54                 = 1.54

CUSTOMER CHARGES 20.53

824

12/13/20

12/23/20

0123456789

1234 UTILITY DR

TOTAL PAYMENTS RECEIVED THIS BILLING PERIOD $248.00

5STATE ENERGY 0.22
4RELIABILITY CHARGE 10.00

2CUSTOMER CHARGES 9.66

399 KWH (ELECTRIC) @ $0.1684             = 67.19
3NETWORK ACCESS CHARGE 2.32

350 KWH (ELECTRIC) @ $0.1059             = 37.07
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