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2019 Forum on Homelessness
October 23, 2019

Riverside, California

10-MINUTE QUICK HITS
City of Ontario/Mercy House Living Centers

STATE OF HOMELESSNESS LOCALLY
• 2019 Point-In-Time Count Summary

• Sheltered = 34
• Unsheltered = 94
• Total Counted = 128 (4.9% of SB County)

• Key Demographics
• 34.2% first became homeless in last year

• 40.8% unsheltered chronically homeless

• 13.8% homeless 2+ years in Ontario

• 73.7% Male

• 73.7% White; 47.4% Hispanic

• 27.6% Age 25‐39; 19.7% Age 55‐61
• 57.9% No monthly income 
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WHAT IS WORKING?
• Strong partnership between City 

and homeless providers
• 2005 CoC implementation

• Enhanced Services - LMIHAF
• Additional street outreach (40 hours/week)
• Extreme weather motel voucher program

• Utility assistance program for TBRA

• Innovative Partnerships
• OMSD TBRA partner

• Local homeless provider network

• Ontario Police Department

WHAT ARE THE CHALLENGES?
• Identification of units with private 

landlords for TBRA
• Lack of affordable housing 

options
• Acceptance of housing services
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WHAT CAN THE REGION OFFER YOU?
• Collaboration

• Fair share

• Regional approach
• Large counties and region, difficult to serve population

WHAT CAN YOU OFFER THE REGION?
• Partnership in collaboration


