READY

RIVERSIDE

STAY SAFE. STAY READY. |mm®

READYRIVERSIDE.ORG




Mayor
Rusty Bailey

City Council Members

City Hall Mike Gardner Ward 1
53 3900 Main St. Andy Melendrez Ward 2
[l Riverside, CA 92522 Mike Soubirous Ward 3
) \} City Hall Hours: Chuck Conder Ward 4
Ay Monday — Friday Chris Mac Arthur Ward 5
8a.m.-5p.m. Jim Perry Ward 6
Steve Adams Ward 7
City Manager
Al Zelinka
Your Guide to Emergency Preparedness.............ccceevveeeeeeieeeeiccciiinieeeeeeeeeeeeennn. 1
Building an Emergency Kit.............ccovmmiiiiiiiiiieeceeeeee e 2
Emergency Water SUPPIY ...t 3
How Can You Get Information ................ccoiiiiiie e 4
Additional Emergency Communicalions.............ccccccccooeeiiiiiiiiiiiiiiiiiiieeeeeeee 5
8 Tips to Protect YOUr HOme ..............ooooiiiieeeee e 6
Stay Safe During an Earthquake...................ccooieeeiieeee 7
ULility SAfEIY TIPS ..o 8
SoCalGas Safety Tips
See Something, Say Something .............coooo 9
6 Safety Tips to Always Keep in Mind
Cyber Security QUICK TIPS ........ooiiiiiiiiiiecceeee e 10
How to Spot a Phishy Email ................cooomiiiiiii e, 11
How to Respond to Active Shooters...............ccccoooieiiiiiiiiiiieeeeeec, 12

Stop the Bleed



)

M 88 92 95 88 104 108 &
] T .

M 55 63 70 90 140 160 ¢

b - VR

__ ‘J' u

Your Guide to

Emergency Preparedness

Let's get Ready Riverside! We'd like to take this opportunity to remind all residents and business to be READY
and PREPARED in the event of an emergency or natural disaster. Just as the City of Riverside prepares to
deal with large scale emergencies, individuals should prepare as well. Ready Riverside highlights a four-step
approach to emergency preparedness.

| B I

Get a Kit Make a Plan Be Informed Get Involved

y First Aid Kit

By taking these few simple steps, you can become ready for any emergency that may affect you at home, at
school, at work, or while traveling.

This publication includes helpful emergency preparedness information for residents of the City of Riverside

including:
e Wildfire prevention guidelines e City communications during an
for your home emergency event
e 3-day emergency supply lists e Treatfing potentially contaminated water
e Links for wildfire, earthquake e Headlth and safety tips before and
and freeway closure updates during an emergency

This special edition newsletter is produced by the City of Riverside, to provide you with important emergency
preparedness information and safety fips in the event of an emergency. SAVE THIS with your emergency
supplies.
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Build an emergency Kkit!

YOUR 3-DAY EMERGENCY KIT

Natural or man-made disaster events can occur at Consider the unique needs of you and your family,
any time. To assemble your 3-day kit, store items and add other items you may require. Keep

in airtight plastic bags and put your entire disaster emergency kits at home, and consider creating a

supplies kit in one or two easy-to-carry containers such  portable kit for your vehicle and workplace. More

as plastic bins or a duffel bag. information can be found at Ready.gov.

—_—  What Should Be Included in Your ki ——————

o Water: 1 gallon of water per person per day forat o Personal toiletries: soap, toothbrush and
least 3 days, for drinking and sanitation (2-week toothpaste
supply, if possible)
o Petfood, medicine, and exira
o Food: At least 3-day supply of non-perishable food water for your pet
(2-week supply, if possible)
o Cash (small denominations
o Battery-powered or hand crank are best)

radio

o Important family documents such as copies
of insurance policies, identification and bank
account records saved electronically orin a
waterproof, portable container

o Flashlight and extra batteries

o First aid kit and first aid book

o Whistle to signal for help o Sleeping bag or warm blanket for each person
o Dust mask fo help filter contaminated air o Complete change of clothing appropriate for your

) climate and sturdy shoes
o Plastic sheeting and duct tape fo shelter-in-place 4

H hold chlorine bl h and dicine d
o Moist towelettes, toilet paper, garbage bags and - Toogiss?nfgdc\:/mofgpe Ml 1 SR LSS TSI < fed 1

plastic fies for personal sanitation

ot Coffee filters, paper towels, and clean cloth to
o  Wrench or pliers fo turn off utilities 5 filter water. pap

o Manual can opener for food o Fire extinguisher

o Cell phone with chargers o Matches in a waterproof container
and backup batteries
o Feminine supplies and

o Prescription medications and personal hygiene items

non-prescription medications

such as pain relievers, anti-diarrhea o Mess kits, paper cups, plates,
medication, antacids or laxatives paper towels and plastic utensils

o Glasses, contact lenses and contact lens solution o Paper and pens (check ink)

o Infant formula, bottles, diapers, wipes, diaperrash 5 Books, games, puzzles or other activities for
cream children

Maintain your kit so it's ready when you need it

o Keep canned food in a cool, dry place. o Store boxed food in tightly closed plastic or
metal containers (rofate food and keep frack of

o Re-think your needs every year and update your expiration dates). Replace expired items.

kit as your family’s needs change.
2 | READYRIVERSIDE.ORG



EMERGENCY WATER SUPPLY

— TREATING POTENTIALLY CONTAMINATED WATER IN AN EMERGENCY —

Purification Tablets
The water can also be treated with

Treat only enough water to meet
your needs for 48 hours at a time.

There is an increased chance of water pUriﬂCOﬂOﬂ tablets which can
recontamination if the treated water o P€purchased at most outdoors or
sits for more than 48 hours. Refrigeration —wm sporfing goods stores. Follow the
will also help avoid recontamination. - directions for use on the package.

Boiling Water
During an emergency, such as a major earthquake, a “boil water notice” may be issued unfil
wafter can be verified that it is not contaminated and is safe to drink. During a “boil water nofice,”

e any water used for drinking or food preparation should be boiled at a full rolling boil for at least
one full minute. A full rolling boil is a vigorous boil that can not be stopped by stirring the water. If
the water is dirty looking and/or has particulate matter in it, filter the water through a coffee filter,
paper towels, or clean cloth before boiling.

NOTE: Most home water filters are meant for water that is already microbiologically safe. Using these filters
during a “boil water notice” will not guarantee the safety of the water. Replace any filter cartridges after the
boil water notice has been lifted to ensure your filter is not contaminated.

TREATING WATER WITH BLEACH

If the emergency has left you with no way to boil water, or if you have limited fuel and do not want to use it

for boiling water, you may treat the water with liquid household laundry bleach (see warning below) to kill
microorganisms such as bacteria and viruses.

1. See the warning below about
the types of bleach NOT to
use, which contain additional
chemicals that are poisonous.

2. Add bleach in the amounts

listed in the graphic to the right 5 GALS. WATER
for a 1 gallon container ora 5 1 GAL. WATER
gallon container (measurements
per CDC.gov).

3. If the water is cloudy, dirty,
murky, colored or very cold, Using bleach with Using bleach with Using bleach with Using bleach with
add double the amount of 8.25% sodium 5 to 6% sodium 8.25% sodium 5 o 6% sodium

hypochlorite hypochlorite hypochlorite hypochlorite

bleach listed in the graphic to
the right. It is best to attempt to

filter it first through coffee filters. @ @ @ @
4. Thoroughly mix by stirring or
shaking the container.
5. Let the water stand for 30 @ @ @ @
minutes before using. A slight

chlorine odor should be

noticeable in the water. If not, FEFEE L deedibleon A et
add another dosoge of bleach WARNING: Dq not u§¢'a scente qun ry bleach, ppw ere > each, swimming pool chlorine
- these contain additional chemicals that are poisonous (this means do not use products
and allow ThQ water fo STOnd. such as High Efficiency Bleach, Splash-less Bleach, Clorox® Ultimate Care Bleach or
another 15 minutes before using.  Clorox® Bleach Pen Gel). If the label is unclear, contact the bleach manufacturer.
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HOW CAN YOU GET INFORMATION?

First, check our official social media sites. The City typically posts pertinent information on our social media
channels followed up by a posting on our website, as necessary. If an incident escalates to a large scale
citywide emergency event, then we will use other forms of communication, some of which are listed below:

Yo

OFFICIAL SOCIAL
CITY WEBSITE MEDIA ACCOUNTS

The City's website will provide Emergency incident information
emergency information on the home will be posted to the City’s social
page RiversideCA.gov as well as the media accounts. For a full list, visit
media page RiversideCA.gov/media. RiversideCA.gov/connect.

e The City of Riverside is a City-run cable TV channel
R I V E RS I D E that provides 24/7 programming on the following
: ‘ channels:

({9 CLOSED CAPTIONS AVAILABLE

Charter

= ateT| 99 Spectrum» |3 Fronfier|21

RiversideTV routinely displays content that informs the community about City Council meetings, events and
programs here in Riverside. In the event of a large-scale emergency, regularly scheduled programming may be
interrupted with updates about the emergency that may include statements from the Mayor, City Council, Fire,
Police, and City staff. RiversideTV is also streamed on WatchRiverside.com.

— RIVERSIDE @ ALERT

The City of Riverside Emergency Nofification System is used to rapidly send
notifications (which may include phone, email, and/or text) to all residents
and businesses in an affected area in the event of an emergency. The
system will automatically call listed and unlisted telephone numbers
(including TTY/TDD) within the area affected by the emergency and
deliver a recorded message. If phone lines are busy, the system will
aftempt to redial those telephone numbers to make contact.

Please note that the service being offered is for City of Riverside
residences and businesses only.

Add your email, cellular or other phone numbers to the Riverside
Alert Notification database at RiversideAlert.com.

4 | READYRIVERSIDE.ORG



ADDITIONAL EMERGENCY COMMUNICATIONS

Earthquake.USGS.gov = J

RIVERSIDE EMERGENCY

DISPATCH
Dial (951) 354-2007

For example; while on vacation in Florida, your security
camera alerts your smart phone and shows a fire has
started in your backyard, dial the direct number to
Riverside’'s Emergency Dispatch. If you dial 9-1-1 while
in Florida, you will get Florida's dispatch who will need to
transfer you to Riverside Dispatch.

SoCalGas
(800) 487-2200

MSoCaIGas

BURRTEC

“We’ll Take Care Of It”

Cadlifornia Highway Patrol

Burrtec Waste Industries
Customer Service
(951) 786-92660

EARTHQUAKE 7 \ HIGHWAY INCIDENTS/
& CLOSURES
UPDATES ﬁygo%ggAéI(LY CalTrans

(800) 427-7623

CAD.CHP.CA.gov Roads.dot.CA.gov

RIVERSIDE POLICE DEPARTMENT

General Information / Non-Emergency
(951) 826-5700

RIVERSIDE FIRE DEPARTMENT
Fire Prevention Fire Administration
(951) 826-5737 (951) 826-5321

Residential customers
serviced by the City of
Riverside can call 311

sl = RivMail@Burrtec.com for assistance
Western Municipal Water District | —om~ Riverside Public Utilities

wssmm# (951) 571-7200 ﬁ > Non-emergency Immediate Customer Service

WATER WMWD.com e 311 (or 826-5311) (951) 782-0330

ANIMAL SHELTER

Riverside County Department
of Animal Services
6851 Van Buren Blvd.
(951) 358-PETS or (?51) 358-7387

FOR CITY SERVICES

GENERAL CITY INFO

Fﬂ AND SERVICE REQUESTS
(951) 826-5311

Download on the
' App Store

RIVERSIDE

GETITON
> Google Play

ANIMAL CONTROL ISSUES ‘ BEE SWARMS
Non-emergency City of Riverside
(951) 826-5311 or (951) 358-7387 (951) 826-5311

EMERGENCY PREPAREDNESS
Riverside Office of
Emergency Management
(951) 320-8100

HOSPITAL CONTACTS

Hemet Valley Medical Center

1117 E. Devonshire Ave., Hemet CA 92543

(951) 652-2811

Inland Valley Medical Center

36485 Inland Valley Dr., Wildomar CA 92595

(951) 677-1111

Kaiser Permanente

10800 Magnolia Ave., Riverside, CA 92505

(951) 247-3183

Loma Linda University Medical Center

11234 Anderson St., Loma Linda, CA 92354

(877) 558-6248

Menifee Valley Medical Center

28400 McCall Blvd., Menifee CA 92585

(951) 679-8888

Parkview Community Hospital Medical Cir.

3865 Jackson St., Riverside, CA 92503

(951) 688-2211

Rancho Springs Medical Center

25500 Medical Center Dr., Murrieta CA 92562

(951) 696-6000

Riverside Community Hospital

4445 Magnolia Ave., Riverside CA 92501

(951) 788-3000

Riverside Univ. Health System Medical Cir.

26520 Cactus Ave., Moreno Valley, CA 92555

(951) 486-4000
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TIPS TO
PROTECT

YOUR HOME

National Preparedness Month, recognized each September, encourages "
us all to prepare ourselves, our families, homes and businesses. California™
witnessed devastating wildfires that destroyed homes and neighborhoods; -
please read the following tips to help prepare and protect your home:

6

inches away from exterior walls.

CREATE A 100 FT.

DEFENSIBLE SPACE ZONE

For large lot landowners,
create 100 feet of a defensible
space zone surrounding your
structure(s). Remove dry grass,
brush, and other lammable
materials around your home.

REMOVE DEAD VEGETATION
All dead, dying or diseased
tfrees, shrubs and vegetation
should be removed within 100
feet from a structure. Properly
dispose of yard clippings and
other plant waste.

ROOF, RAIN GUTTERS & DECKS
Keep your rain gutters, roof and
outdoor patio/deck areas clean
of combustible delbris such as
leaves and pine needles.

COMBUSTIBLE LANDSCAPE
MATERIAL

Cut tree branches at least

10 feet from rooftops and
fireplace chimneys, and keep
mulch and wood chips 12

| READYRIVERSIDE.ORG

CHIMNEY

Cover chimney outlets with
a metal screen having
openings between 3/8
inches and 1/2 inches.

PROPANE TANKS

Propane tanks need 10
feet of clearance from
combustible materials and
vegetation.

\\\ - o
@

= HOSES & FIRE EXTINGUISHERS
Have multiple hoses that
are long enough to reach
all areas of your home

and property. Keep a fire
extinguisher in your kitchen
and garage.

HOME ADDRESS NUMBERS
Address numbers must

be in contrasting colors
(minimum 4-inch size) from
background, and readable
from street or access road.




STAY SAFE DURING AN

2 EARTHQUAKE

<N (~ EIW

Drop where you are, onto Cover your head and neck with your If you are under a table or desk,
your hands and knees. arms. If a sturdy table or desk is nearby, hold onto with one hand and be
crawl underneath it for shelter. If no ready to move with it if it moves. If
shelter is nearby, crawl next to an seated and unable to drop to the
interior wall (away from windows). floor: bend forward, cover your
head with your arms, and hold on
fo your neck with both hands.

IF USING A WHEELCHAIR OR A WALKER WITH A SEAT

Lock Cover Hold On

Make sure your -,JD Protect your head and -,J’ Maintain your
wheels are locked. @\ neck with your arms, @\ position with head
Remain seated until o a pillow, a book, or o and neck covered
the shaking stops. whatever is available. unftil shaking stops.

PRACTICE DROP, COVER, AND HOLD ON WITH FAMILY AND COWORKERS

Drop fo your hands and knees. Cover your head and neck with your arms. Crawl under a
sturdy table or desk if nearby. Hold on to any sturdy furniture until the shaking stops. If a table
or desk is not close, crawl next to an interior wall.

READYRIVERSIDE.ORG |
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WATER | ENERGY | LIFE

PUBLIC UTILITIES

CHECK EMERGENCY SUPPLIES

Be sure you have a battery-operated radio, a
flashlight and fresh batteries. Do not use candles
for lighting as they pose a fire hazard.

FALLEN POWER LINES

If you're in a vehicle with a fallen power line on

it, stay in the vehicle and remain calm untfil help
arrives. It is OK to use your cell phone to call

9-1-1. If you must leave the vehicle, remember to
exit away from downed power lines and exit by
jumping from the vehicle and landing with both
feet together. You must not touch the vehicle and
the ground at the same time. Then proceed away
from the vehicle by shuffing and not picking up
your feet until you are several yards away.

USE CAUTION ON THE STREET

Power outages in the area may impact traffic
signals, and vehicles should treat all intersections
as four-way-stops. Use extreme caution.

m s 0 ca I G das » g:) Sempra Energy utility

KNOW YOUR NATURAL GAS METER
Know where your natural gas meter is located
and keep a 12-inch or larger adjustable wrench
with your emergency supplies, near your building
exit or next to your natural gas meter shut-off
valve. Don'’t store the wrench on the natural gas
meter or other natural gas piping. In the event of
an earthquake or other emergency, turn off your
natural gas meter if you smell natural gas, hear

natural gas leaking or see other signs of a leak -
and ONLY if it is safe to do so.

USE APPROVED FLEXIBLE CONNECTORS

Call SoCalGas® or a licensed, qualified
professional to replace any semi-rigid aluminum or
copper natural gas tubing appliance connectors
with an approved flexible connector. Make sure
flexible connectors aren’t subject to damage or
passing through floors, walls or ceilings.

BEFORE AN EM

wsa UTILITY SAFETY TIPS

WATER & ELECTRICITY DON'T MIX

Water is an excellent conductor of electricity.
Do not step in or enter any water that a downed
power line may be touching.

GENERATORS

If you use a generator, place it outdoors and
plug individual appliances directly into it, using
a heavy-duty extension cord. Connecting
generators directly to household circuits creates
“backfeed,” which is dangerous to repair crews.
Please consult the manufacturer’'s manual for
operating the generator.

COOKING

Do not use any equipment inside that is designed
for outdoor heating or cooking. Such equipment
can emit carbon monoxide and ofher toxic gases.

SAFETY TIPS

(800) 427-2200

ERGENCY

SECURE YOUR WATER HEATER

To keep your water heater from moving or toppling
in an earthquake, strap it firmly to the wall studs in
two places - the upper and lower one-third of the
tank - with heavy bolts and metal strapping. Be
sure to place the lower strap at least four inches
above the thermostat controls. Kits are usually
available at your local hardware store and we
recommend having a qualified professional install
it for you.

CHECK SAFETY DEVICES

Check your safety devices, such as smoke and
carbon monoxide detectors, o make sure they're
functioning properly.

CHECK APPLIANCES

Call SoCalGas or a qualified professional to
inspect your furnace and other natural gas
appliances for safe operation.

WHAT TO DO IF YOU SUSPECT A NATURAL GAS LEAK?
If you smell a natural gas odor, hear the hissing sound of gas escaping or see other signs of a leak:
* IMMEDIATELY EVACUATE THE AREA and from a safe location either call 9-1-1 or SoCalGas at (800) 427-2200
DON'T SMOKE or light a match, candle or other flame.
e DON'T TURN ELECTRICAL APPLIANCES OR LIGHTS ON OR OFF, operate motorized equipment or vehicles.

8 | READYRIVERSIDE.ORG
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TO ALWAYS KEEP IN MIND

6 SAFETY

4. Plan Out Your Trip With A Group? Plan A Meetup Location
“=( Avoid the rush by planning ahead. Research Q In the event of separation or emergency, plan
the floor plan ahead of fime to have an out a time and place to meet. If your phone
idea of where everything is located. Know where battery dies or you don't have service, make sure you
to park and where things are to avoid unnecessary have a regroup plan in place.
rushing and crowd disturbance. Some streets near
the event may be closed so plan accordingly. See Something? Say Something!

Help keep everyone safe by reporting any
suspicious or illegal behavior. If you see
something that does not seem quite right, say
something. In the case of an emergency, call 911.
Report non-emergencies to (951) 354-2007.

N Secure Your Personal Belongings °

n Do not leave valuables in your vehicle and
make sure anything important in the vehicle

is hidden. Additionally, make sure all valuables you

may be carrying are secure and accounted for as

there may be crowds. Sign up for Riverside Alert
D Riverside Alert allows the City of Riverside
to provide you with critical information

Be Aware of Your Surroundings quickly in a variety of situations, such as unexpected
Obey all traffic plans and safety measures road closures, utility outages, missing persons and
that are in place. Take note of designated evacuations of buildings or neighborhoods. Visit
pathways, exits and entrances. RiversideAlert.com to sign up.

READYRIVERSIDE.ORG | 9



CYBER SECURITY QUICK TIPS

Different kinds of tfechnologies come with a variety of risks and, thus, require alternative strategies to protect them.
This “Quick Tips"” sheet can be used as a starting point as a content outline for your own security awareness training.

g EMAIL SECURITY

Require strong, unique passphrases on email
accounts.

o Turn on two-factor authentication.

e Do not use personal email accounts for
company business.

e Employees should know not to open suspicious
links in email, tweets, posts, online ads
messages or attachments — even if they know
the source. Employees should also be instructed
about your company’s spam filters and how to
use them to prevent unwanted, harmful email.

M ROUTERS

e Change from manufacturer’s default admin
password to a unique, strong passphrase.

o Use a network monitoring app to scan for
unwanted users.

e Restrict remote administrative management.
e Log out affer configuring.
e Keep firmware updated.

‘ SOFTWARE

Make sure your computer operating system,
browser, and applications are set to receive
automatic updates.

e Ensure all software is up to date. Get rid of
software you don't use.

e Your company should have clear, concise rules
for what employees can install and keep on
their work computers.

e When installing software, pay close attention to
the message boxes before clicking OK, Next or
| Agree.

e Make sure all of your organization’s computers
are equipped with antivirus software and
antispyware. This soffware should be updated
regularly.

o Limit access to data or systems only to those
who require it to perform the core duties of their
jobs.

10 | READYRIVERSIDE.ORG

‘ MOBILE SECURITY

Update security software regularly. Go ahead,
update your mobile software now.

e Delete unneeded apps and update existing apps
regularly.

e Always download apps from a trusted source and
check reviews prior fo downloading.

o Secure devices with passcodes or other strong
authentication, such as fingerprint recognition.

o Turn off Discovery Mode.
e Activate “find device” and “remote wipe.”

o Configure app permissions immediately after
downloading.

e SOCIAL MEDIA

Limit who has administrative access to your social
media accounts.

o Set up 2-factor authentication.

e Configure your privacy settings to strengthen
security and limit the amount of data shared. At
the very least, review these settings annually.

e Avoid third-party applications that seem suspicious
and modify your settings to limit the amount of
information the applications can access. Make
sure you're accessing your social media accounts
on a current, updated web browser.

6 WI-FI SECURITY

Use separate Wi-Fi for guests or customers than
you do for business.

e Physically secure Wi-Fi equipment.
e Use a virtual private network (VPN) when using
public Wi-Fi.

e Do not connect to unknown, generic or suspicious
Wi-Fi networks. Use your mobile carrier’'s data plan
fo connect instead.

o Turn off Wi-Fi and Bluetooth when not in use on
your devices.

e Secure your internet connection by using a
firewall, encrypt information and hide your Wi- Fi
network.



HOW TO SPOT A PHISHY EMAIL

Keep an eye out for misspellings, such as legitimate business names

that are missing or off by just one or two letters. Additionally, an Extreme caution should be exercised
unexpected email from an address you've never communicated with any link appearing in an
with before is a good early sign of a possible scam. unexpected or unsolicited email. Hover

over hyperlink text (or long-press on
mobile) to see where the URL would
actually direct you if clicked. Scammers

Watch out for mass Subject lines containing too-good- ; . X
email sends or to-be true offers or threatening will olso. el aoiied Dusiess
unexpected emails statements meant to elicit an names in fake URLs, so be wary.
to email aliases, like emotional reaction are clues

payroll@companyxyz. someone'’s frying to phish you.

Wed 6/28/2019 3:37 PM

O customersupport@bankofemerica.com

Account Status in Danger O
D To payroll@fcncorporation

Dear Sir or Madam,

. FinalNotice.docv ©

Phishing email text can take many forms, In all circumstances: unexpected
A whether it's threatening legal action or attachments should not be opened.
ny messages . M | syst i
addressed generically iel!mg you an unexpected package has any email systems will flag or
i arrived. In general, be on the lookout for: alfogether block attachments for

o aiel rerTes this reason. But when they don't, it's

regarding financial Demands Unreasonable all up to the person receiving the
fransactions, are to click free offers file' fo et Lo
suspicious. F

Bad grammar or

misspelled words
READYRIVERSIDE.ORG | 11



ACTIVE SHOOTER

HOW TO RESPOND

Quickly determine the most reasonable way to protect your own life. Customers and clients are
likely to follow the lead of employees and managers during an active shooter situation.

1. Run 2. Hide 3. Fight

Have an Hide in an As a last resort
escape area out of and only when
route and the active your life is in

plan in mind. shooter’s view. imminent danger.

HOW YOU SHOULD REACT WHEN LAW INFORMATION YOU SHOULD PROVIDE TO
ENFORCEMENT ARRIVES: LAW ENFORCEMENT OR 911 OPERATOR:

e Remain calm, and follow officers’ * Locadtion of the victims and the
instructions active shooter

Immediately raise hands and Physical description of shooter/s

spread fingers Number and type of weapons held
Avoid making quick movements by the shooter/s

oW areICs Ty onjcs gliehigiing Number of potential victims at the
to hold on to them for safety location

STOP

THE BLEED

No matter how rapid the arrival of professional emergency responders, bystanders will always be first on the scene. A
person who is bleeding can die from blood loss within five minutes, so it's important to quickly stop the blood loss.

CALL 911

1. Apply Pressure with Hands

EXPOSE to find where the bleeding
is coming from and apply FIRM,
STEADY PRESSURE to the bleeding
site with both hand if possible.

2. Apply Dressing and Press

EXPOSE to find where the bleeding
is coming from and apply FIRM,
STEADY PRESSURE to the bleeding
site with bandages or clothing.

3. Apply Tourniquet

If the bleeding doesn’t stop, place a tourniquet as high on the extremity as possible
above the wound. The tourniquet may be applied and secured over clothing.

If the bleeding still doesn’t stop, place a second tourniquet next to the first tourniquet.

12 | READYRIVERSIDE.ORG
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