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To whom it may concern,

This letter is to notify you that American Medical Response (AMR] is the sole ambulance
provider licensed and franchised to provide all levels of transport including ALS, BLS and

CCT in the City of Riverside.

The City of Riverside recently awarded medical transport franchise agreements to Care,
Mission, Cavalry and AmeriCare ambulance companies for BLS and CCT services only.

We anticipate that Care Ambulance will start providing non-emergency services in the city
beginning February 6, 2015; that Mission and Cavalry will start providing non-emergency
services in the city beginning February 14, 2015; and that AmeriCare will start providing
non-emergency services on March 7, 2015.

Please note that the new franchisees are not approved to provide these services until the
anticipated start date listed.

If you have any questions, please contact me at (951) 826-5321.

Sincerely,

Michael D. Moore
Fire Chief
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