REQUEST FOR PROPOSALS
RESTAURANT DEVELOPMENT — FOX ENTERTAINMENT PLAZA
AMENDMENT NO. 1
TO RFP
ISSUED: ON FEBRUARY 13, 2012
PROPOSAL DUE: JUNE 29, 2012

BACKGROUND

Construction has recently begun on the $14.4 million multi-purpose Fox Entertainment Plaza,
which will include a 12,000-square-foot divisible shell restaurant/retail space with an outdoor
plaza area dining option, 10,000 square feet of exhibit space for the Riverside Metropolitan
Museum, a 4,000-square-foot Black Box Theater, and a 400 space parking garage.
Furthermore, a second entrance to the Fox Performing Arts Center will be constructed within
the Fox Entertainment Plaza to connect the two uses. Construction is scheduled for completion
in fall 2012.

Once open, the Black Box Theater will be a flexible performance space used for intimate
productions including contemporary or little known works and less traditional theatre forms
such as improvisation and performance art. Every seat in the Black Box Theater will be a good
seat, thus offering patrons an intimate viewing experience. Catering opportunities will be
available for special events that occur in the Exhibit Hall and the Black Box Theater.

The Fox Entertainment Plaza will be immediately adjacent to and integrally incorporated into
the recently renovated Fox Performing Arts Center (Fox Theater), one of the City’s most revered
landmarks and a state-of-the-art performing arts theater for the greater Riverside area. The
Center boasts a 1,642-seat performing arts theater that captures the original grandeur of the
1929 building, with updated amenities for patron enjoyment and comfort. Since its reopening
in 2009, the Fox Theater has averaged 81 events and 178,728 attendees per year. Top
performances include, but are not limited to, Bill Cosby, Sheryl Crow, Natalie Cole, Rain - A
Tribute to the Beatles, The Color Purple, Jason Bonham - Led Zeppelin Experience, B.B. King,
Peter Frampton, Legally Blonde the Musical, Riverside County Philharmonic, Ring of Fire - the
Johnny Cash Tribute, Brian Regan, and Anjelah Johnson.

The Fox Entertainment Plaza will be conveniently located within walking distance of the Historic
Mission Inn Hotel and Spa, Riverside Marriott, Hyatt Place Hotel (slated to open in March 2012),
City Hall, Main Street Riverside, County, State and Federal courthouses, and the Riverside
Convention Center which averages 178,728 attendees per year and will be renovated and
expanded in the next 24 months.

Additionally, the City’s current contract for catering and concession services at the Fox Theater
is set to expire on June 13, 2013 and as such, it is the desire of the City to identify a capable
company to provide the services set forth below for both the Fox Theater and the Fox
Entertainment Plaza, once it is opened in the fall.



PURPOSE/INTENT
In addition to seeking a restaurant operator for the 12,000-square-foot divisible shell restaurant
and/or retail space with an outdoor area for the Fox Entertainment Plaza, the City is expanding
the RFP to include services for the adjacent 10,000-square-foot museum Exhibit Hall, 4,000-

square-foot Black Box Theater, and exclusive concession operations for the Fox Theater.

With this Request for Proposal (RFP), your company may bid for all or any combination of the
following:

FOX ENTERTAINMENT PLAZA (SITE MAP - EXHIBIT A)
Option No. 1: Restaurant/Retail Operations (Exhibit B)
e Operate, maintain, and manage all or a portion of the following:

0 12,000-square-foot divisible shell restaurant and entertainment related retail space with
an outdoor eating area (currently under construction).

e Please note that the City will market the Fox Entertainment Plaza (as a whole) and will

include the restaurant(s)/retail space in said marketing.

Option No. 2: Fox Entertainment Plaza Catering (Exhibit B)
e Provide exclusive catering and concession services for:
0 4,000-square-foot Black Box Theater (currently under construction).

0 10,000-square-foot Exhibition Hall/Showcase Space (currently under construction). The
Exhibition Hall/Showcase Space will provide exhibition space for the Riverside
Metropolitan Museum as well as various traveling arts and culture related exhibitions.
Furthermore, the space will be available to host private receptions, dinners, and other
various social events.



FOX PERFORMING ARTS CENTER (SITE MAP - EXHIBIT A)
Option No. 3: Fox Theater Concessions

e Provide exclusive catering and concession services to the Fox Theater for all performances
and special events. Since its reopening in 2009, the Fox Theater has averaged 81 events and
178,728 attendees per year.

e Operate, maintain, and manage the following:

0 1,400-square-foot Preview Bar (Floor Plans - Exhibit C-1), which is located on the first
floor. The Preview Bar shall be open to the general public on Thursday, Friday, and
Saturday evening until 2 AM and show goers throughout the week as necessary.

0 200-square-foot Concession Area (Floor Plans, Exhibit C-2) on the second floor, which
shall be open to show goers during all shows.

0 Lower level Concession Area (Floor Plans, Exhibit C-3), which shall be open to show
goers during all shows.

Option No. 4: Fox Theater Catering
e The selected company shall have the exclusive right to provide catering and other services
appropriate for corporate and social events in the following facilities:

0 850-square-foot Tower Room (Exhibit D), which is a private area made up of three
rooms to host small receptions. The Fox Foundation currently hosts donor receptions in
the Tower Room before and during intermission of every show.

0 2,000-square-foot Banquet Room (Exhibit D), which is located adjacent to the Tower
Room and can host business and social events.

e The selected company shall also have the opportunity to provide non-exclusive catering and
alcohol services to the entertainers and show personnel as necessary.

Please note that the City reserves the right to accept or reject any proposal or combination of
the above based on the needs of the City.



PROPOSAL REQUIREMENTS

Please note that the proposal requirements differ depending on the option(s) in which your
firm intends to bid on. The varying proposal requirements are as follows:

Option No. 1: Fox Entertainment Plaza Restaurant/Retail Operations

Interested parties shall submit written proposals that contain the following essential elements:

A. Conceptual: describe in detail the restaurant concept being proposed and how it will fit into

B.

the Fox Entertainment Plaza and compliment the culture and quality of life.

Provide preliminary plans, sections, diagrams and elevations in sufficient detail showing the
manner in which proposer plans to develop the premises as follows:

Floor plans of space showing proposed uses, layout, circulation and utilities.
Proposed integration with Fox Performing Arts Center and Fox Entertainment Plaza.
One or more architectural rendering(s) of restaurant indicating layout of space, general

color scheme, style of furniture, fixtures, materials to be used for flooring, walls and
lighting.

For all products, please include quality grade, brand names and anticipated costs.

Marketing and Customer Service: describe the marketing plan proposed for use in
operations, with an emphasis on measures designed to obtain maximum patronage
during peak and non-peak periods. Please note that the City will market the Fox
Entertainment Plaza (as a whole) and will include the restaurant(s)/retail space in said
marketing.

Describe customer service objectives for the restaurant, specifically employee training
and retention programs to support and meet objectives.

Menu: include a copy of the proposed menu for the restaurant food/beverage and any
associated merchandise being proposed, which includes non-alcoholic and alcoholic

beverages indicating as applicable portion size, suggested price, and name brands.

Hours: provide proposed days and hours of operation for the proposed restaurant.

Proposer: Describe a brief history of the proposer entity. Note any changes in the proposers
name and ownership structure and any other dba’s under which the proposer has been
doing business.



e Operational: submit sufficient information to allow the City to evaluate the
management structure and operating program of the proposed restaurant concept.

e Restaurant operations: describe current restaurant operations. Please note that City
staff may elect to perform a site visit to review/confirm current restaurant conditions.

e Minimum Qualifications: provide evidence that the proposer has experience in the
restaurant business and be able to show progressive quality management of similar
types of restaurants for the past five (5) years.

e References: provide references to evidence the minimum experience requirements,
including the name of the operation, address, contact person, telephone number, and
annual gross sales generated.

e Management Structure: describe the management structure to be employed in the
operation of the restaurant. Please include a job description for the on-site manager,
include the number of employees and a proposed daily schedule to deliver good
customer service during the proposed hours of operation.

e Proposed Rent: provide the proposed rent structure including base rent, any rent
abatement, annual rate increases, and term.

e Insurance Coverage: provide evidence that the proposer has the ability to obtain the
necessary insurance required for the operation of the proposed restaurant. Acceptable
evidence includes letters from the proposer’s insurance company dated no earlier than
two weeks before the submittal deadline date and signed by an officer of the insurance
and security provider.

Capital Investment: provide the cost for interior construction, finishes, furnishings, fixtures,
trade equipment, and architectural and engineering fees and the proposed method of
financing. Please note that the City intends to connect the space to the existing sewer
system and will be responsible for all applicable fees.

Financial: proposer must include the following financial documents (enclose in a separate
envelope marked “confidential information”):

e Reviewed financial statements including an audited balance sheet and income
statement prepared by and independent Certified Public Accountant in accordance with
generally accepted accounting principles (or tax documents for a sole proprietorship) for
the previous two (2) complete fiscal years, including disclosure and cash flow
statements.

e [f the proposer intends to operate the business as a sole proprietorship, proposer must
submit a personal financial statement not older than ninety (90) days and his/her most
recent personal tax returns.



e |If proposer is a corporation, partnership, limited liability corporation, or joint venture,
and has been in business for less than one (1) year, proposer needs to provide personal
financial information for ownership which could include shareholders, partners,
members of a limited liability company, or joint venture partners.

Option No. 2: Fox Entertainment Plaza Catering
Describe a brief history of the proposer entity to include the following:

e Catering Operation: briefly describe your organization’s catering program and what makes
your program successful.

e Catering History: provide details on catering responsibilities of similar size and scope that
your firm has been responsible for over the past three years.

e References: provide not more than five catering references that demonstrate a full range of
the proposer’s experience. Each catering reference should include: date of event, type of
event, menu, and name and address of client and location where catering event was
hosted.

e Sample Menu: provide a sample menu as well as a current menu and menus for the
previous three years. Please also include current price list to include cost per
plate/person/item and any other extraneous fees.

e Insurance Coverage: provide evidence that you have the ability to obtain the necessary
insurance required for the catering services. Acceptable evidence includes letters from the
proposer’s insurance company dated no earlier than two weeks before the submittal
deadline date and signed by an officer of the insurance and security provider.

Option No. 3: Fox Theater Concessions

Describe a brief history of the proposer entity to include the following:

e Operational: submit sufficient information to allow the City to evaluate your concession
management structure and operating program.

e Operations: describe your current concession operations.
e Minimum Qualifications: provide evidence of your experience in the concession business.

e References: provide your references including the name of the operation, address, contact
person, and telephone number.

e Management Structure: describe your management structure to be employed in the
operation of the concession services.



e Proposed Rent: provide the proposed rent structure including base rent, any rent
abatement, annual rate increases, and term.

e Insurance Coverage: provide evidence that you have the ability to obtain the necessary
insurance required for the concession services. Acceptable evidence includes letters from
the proposer’s insurance company dated no earlier than two weeks before the submittal
deadline date and signed by an officer of the insurance and security provider.

Option No. 4: Fox Theater Catering

The proposal requirements for Option No. 4: Fox Theater Catering shall be the same as those
referenced for Option No. 2: Fox Entertainment Plaza Catering.

INSTRUCTIONS AND SCHEDULE FOR SUBMITTAL OF PROPOSALS:

The City shall not be liable for any expenses incurred by any proposer in relation to the
preparation or submittal of Proposals. Expenses include, but are not limited to, expenses by
proposer in: preparing a Proposal or related information in response to RFP; negotiations with
City on any matter related to this RFP; and costs associated with interviews, meetings, travel or
presentations. Additionally, City shall not be liable for expenses incurred as a result of City’s
rejection of any Proposals made in response to this RFP.

Proposals are due before 4:00 PM on June 29, 2012. This time and date is fixed and extensions
will not be granted. The City does not recognize the U. S. Postal Service, its postmarks or any
other organization as its agent for purposes of dating the Proposal. All Proposals received after
the deadline shown will be rejected, returned to sender and will not receive further
consideration. Furthermore, the City reserves the right to reject any and all Proposals and to
waive information and minor irregularities in any Proposal received.

Mail by (or hand-deliver) Proposal to:

Attn: Nathan Freeman

City of Riverside — Development Department

3900 Main Street, 5th Floor

Riverside, CA 92522

SITE WALK/FACILITY TOUR

A non-mandatory site walk/facility tour will be held on June 1, 2012 at 10 AM. The site
walk/facility tour will begin at the ticket box for the Fox Performing Arts Center (located on the
corner of Mission Inn Avenue and Market Street).

INQUIRIES:

For questions or clarifications pertaining to this RFP, please contact Nathan Freeman at
(951) 826-5374, or nfreeman@riversideca.gov.




Exhibit A
Fox Performing Arts Center & Fox Entertainment Plaza Site Map

o
oy §
F0

‘Perf

t Plaz

-
nmen

En_tertai




Exhibit B
Fox Entertainment Plaza
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Exhibit C -1

Preview Bar—Fox Performing Arts Center (Entry Level Floor)
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Exhibit C -2
Concession Area—Fox Performing Arts Center (2nd Floor)
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Exhibit C -3

Concession Area—Fox Performing Arts Center (Lower Level)
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Tower Room and Banquet Facility—Fox Performing Arts Center (2nd Floor)

Exhibit D
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