MEMO

Police Department

JL\Y

CITY OF

RIVERSIDE

DATE: June 10, 2015
TO: Frank Hauptmann, Manager
Community Police Review Commission
FROM: Sergio G. Diaz, Chief of Police ,430
RE: POLICY RECOMMENDATIONS - RPD POLICY 1009, PERSONNEL COMPLAINTS

The Riverside Police Department has adopted all three of the Community Police
Review Commission's recommendations as to the availability and acceptance of
complaint forms (CPRC recommendations dated May 27, 2015). These
recommendations have been included in the most recent policy that has
already been published.

Also, please be advised that we have directed that you will have access o our
Lexi-Pol web based policy manual system, allowing you to receive manudl
updates as they occur.

Please forward to the commissioners my sincere gratitude for their insightful
recommendations.



MEMORANDUM

Community Police Review Commission

CITY OF

IRIVERSIDE

JUNE 9, 2015
SERGIO DIAZ, POLICE CHIEF

FRANK HAUPTMANN, MANAGER jl‘f/
COMMUNITY POLICE REVIEW COMMISSION

POLICY RECOMMENDATIONS — RPD POLICY 1009, PERSONNEL COMPLAINTS

Following the review of RPD's Policy 1009, Personnel Complaints, the Community
Police Review Commission made the attached policy recommendations. Please review
and advise the Commission as to whether or not they can be enacted.

Please respond within 90 days. Let me know if you want to meet and discuss before
responding.

FH:pdsJ//

Attachments



COMMUNITY POLICE REVIEW COMMISSION
POLICY RECOMMENDATION

RPD POLICY AND PROCEDURES
1009 — Personnel Complaints

The Community Police Review Commission recently received and reviewed RPD's new
Personnel Complaints Policy, Section 1009.

Recommendations:

After reviewing this policy, the Commission makes the following recommendations:

1) That the policy include the Community Police Review Commission as a location where
complaint forms are available, both online and in person.

2) That complaint forms are also available online in multiple formats for download by the public
and that the policy be modified to reflect this.

3) That complaints be accepted both in person and electronically.

) ackap

Robin Jackson, Chair Date
Community Police Review Commission

Policy Recommendation: RPD P&Ps 1009
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