
WHOLE HOUSE REBATE APPLICATION
With this program each type of rebate is assigned efficiency points. More points earned, mean a higher rebate is received. In order to receive the multiplier, you must submit for two 
seperate measures. Every point total has an associated rebate percentage which can be found on page 2 of this form. Your Whole House Rebate will multiply your total rebate by the 
associated rebate percentage. Fill out the form to see your anticipated rebate. Customer may apply for a rebate only for cost of the materials. Labor costs, applicable sales tax, or ship-
ping and delivery costs are excluded from the rebate amounts. All completed applications must include a signed application, and copies of dated receipts. All applications must 
be submitted and received by RPU within 90 Days of first product purchased. For assistance please call 951-826-5485. Read all guidelines carefully before filling out application.

Name of Customer on Utility Account        Customer Account Number

Service Address                            Zip   Telephone Number

Mailing Address (if different)       Zip   Installation Date

ENERGY STAR APPLIANCES † Make Model Number Recycled Point Value Rebate Amount
Refrigerator w/free recycling of old unit* YES 3 $200 

Refrigerator w/o recycling of old unit NO 2 $100

Refrigerator Recycling w/o replacement (2 pts. max) YES 1 $50

Dishwasher 1 $50

Room Air Conditioner 1 $50

Ceiling Fan (limit 4, 1 pt. per fan) 1 $25

Clothes Washer 1 $75 

Electric Heat Pump Water Heater 2 $200

High Efficiency Electric Water Heater** 1 $50

ENERGY STAR TV (39” or greater, 1 pt. max) 1 $150

AIR CONDITIONING Make Model Number SEER Tonnage Point Value Rebate Amount
Central Air Conditioner*         
New unit or replacement

3 $150 per ton  
(max. $1,000)

Second Central Air Conditioner*         
New unit or replacement (if applicable)

2 $150 per ton
(max. $1,000)

HVAC Tune Up (must include recharge of 
refrigerant) New Units Do Not Qualify

1 $25

Residential Smart Programmable Thermostat** 1 $50

ENERGY EFFICIENT POOL/SPA Make Model Number HP Point Value Rebate Amount
Pool/Spa Pump (variable speed or flow only) 
Replacement or for newly constructed pool

1 $200

Total:

Total:

Total:

†  All appliances must be ENERGY STAR rated to qualify
    (except High Efficiency Electric Water Heater).

* Proof of refrigerator recycling required. 
** Must have energy factor of 0.93 or greater.

* Must be 15 SEER or higher.

HOME ENERGY AUDIT Point Value Rebate Amount
Energy Audit through GreenRiverside.com (Attach copy of completed Audit) 1 N/A

Total:

ENERGY EFFICIENT BULBS Total Installed Wattage Point Value Rebate Amount
Installation of 10 Compact Fluorescent or LED 
Bulbs (limit 20, 1 pt. per 10 bulbs)

1 $0.00

             $0.00Total:

WATER EFFICIENCY Make Model Number Water Factor Point Value Rebate Amount
High Efficiency Clothes Washer - Water Factor 
4.0 or less*

1 $80

High Efficiency Toilet, 1.28 gpf or less (limit 4, 

1 pt. per toilet)+                                                                                               

1 Up to $50 per toilet

#1

#2

#3

#4

Total:* Must be RPU Water Customer to receive rebate.
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**  Must be WiFi enabled smart device to qualify

How did you hear about this rebate program? ☐ Radio     ☐ Back of Bill     ☐ Newspaper     ☐ Billboard     ☐ Other



Tree Power - Shade Tree Rebate (limit 5,1 pt. per tree) Species 1 $25 per tree

#1

#2

#3

#4

#5

LANDSCAPING/WATER EFFICIENCY MEASURES † Point Value Rebate Amount
Sprinkler Nozzles Installation (1 pt. per 10 nozzles) - limit 30 # of nozzles: 1 $3 per nozzle

Weather Based Irrigation Controller (WBIC) Make: Model: 2 up to $200

I certify that I am the owner(s) or tenant(s) of the real property where the improvements have been installed, and I have not previously received or applied for other utility financing or incentives 
for the improvements on this application. I also certify that the foregoing information is true and correct. I understand and agree that the choice of improvements, the selection of contractors, 
the purchase of items and acceptance of materials used, the work preformed, and the payments thereof are my responsibility.  I understand that I will be solely liable for any damage to the 
person or property that may be caused by the installation and/or operation of the equipment involved and that Riverside Public Utilities (RPU) will have no liability. I understand that RPU does 
not endorse, recommend, or make any representations as to specific brands, products, contractors or dealers, nor does it guarantee material or workmanship.  I further agree to indemnify 
and hold harmless the City of Riverside, its officers, employees, and agents from any damages related to the use or installation of the product(s).

Signature of Applicant* Date Print Name 
*If tenant is submitting rebate application, property owner must sign application

Points: Rebate Percentage
1 to 6 100%

7 to 9 150%

10 to 19 200%

20+ 250%

Total Points Total Rebate Amount

Use your cumulative points to find your corresponding rebate percentage in the table to 
the right. Multiply your percentage by your total rebate to find your Whole House Rebate. 

Print the form and mail with the receipts.

rebate percentage    x    rebate amount    =   Whole House Rebate

Whole House Rebate Formula:

Please ensure that information in all fields is complete and accurate, for timely processing of your rebate. Missing, illegible, or inaccurate information will cause delays in processing.  Rebate application submit-
tals are the responsibility of the customer.  Customer is responsiblie for ensuring that rebate applications completed by third parties on behalf of the customer of record are submitted to Riverside Public Utilities.

Mail to 3750 University Ave., 3rd Floor, Riverside, California 92501

updated 7/15

†  Must be RPU Water Customer to receive rebate. Total:

WEATHERIZATION Make Model Number # Installed Point Value Rebate Amount
Windows/Sliding or French Glass Doors - 
Energy Star-rated (1 pt./100 sq. ft.)

Total sq. ft.
installed:

1 $1 per sq. ft.

Whole  House Fan (limit 1) 1 $100

Solar Attic Fan (limit 2, 1 pt. per fan) 1 $100

Standard Attic Fan (limit 2, 1 pt. per fan) 1 $50

Window Film for Single Pane Windows (2 pts. per 100 sq. ft.) 
NFRC Certified Only (6 points max.)

Total sq. ft. 
installed:

2 $1 per sq. ft.

Cool Roof (Coatings or products) - low slope
(Product must be Energy Star rated)

Total sq. ft. 
installed:

1 $0.20 per sq. ft. (flat 
or low slope)

Cool Roof (Coatings or products) - steep slope
(Product must be Energy Star rated)

Total sq. ft. 
installed:

1 $0.10 per sq. ft. 
(steep slope)

Duct Replacement (All uninsulated or leaking ductwork must be 
replaced)

Total # of Ducts 
installed:

1 50% of cost up to 
$150 per household

R-38 or greater Attic Insulation
(2 pts. per 500 sq. ft.)*

R- Total sq. ft. 
installed:

2 $0.20 per sq. ft.

R-13 or greater Wall Insulation
(2 pts. per 500 sq. ft.)*

R- Total sq. ft. 
installed:

2 $0.15 per sq. ft.

* Maximum of 8 points. ** Does not apply to new HVAC installations. Total:
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SOLAR REWARDS PROGRAM Point Value Rebate Amount
Residential Solar Rewards Program - 2 addt’l points for residents with a PV system installed at home 2

Total:




