The City of Riverside
Board of Public Utilities
Notice of Public Hearing

Friday October 16, 2009 at 8:30 a.m.
Public Utilities Boardroom
3901 Orange Street, Riverside, California

The City of Riverside Board of Public Utilities will hold a public hearing to discuss
modifications to its Water and Electric Rules and Rates (but is not proposing
increases to its rates), as follows:

1. To eliminate section J. “Revenue Insufficient to Warrant Expense” of
Electric Rule 11, require deposits for the costs of design of utility facilities
and make other non-substantive changes to Electric Rule 11.

2. To adjust Electric Rule 6 and Water Rule 6 to limit overcharges to be
recomputed and credited to any account for a period of one year prior to
the discovery of an error, or the date the bill was questioned, whichever
occurs earlier.

3. To adjust the application of Electric Rate PA “Power — Agricultural and
Pumping” to the pumping of water for general agricultural uses only.

4. To amend the Electric and Water Rules and Rate schedules to address
routine administrative updates and other non-substantive changes.

Customers wishing to comment on the proposed actions should attend this
meeting, or forward written comments to the Public Utilities General Manager at
3901 Orange Street, Riverside, CA 92501, prior to the hearing.

Information on the proposed changes is available for review at the Public Utilities
Department, 3901 Orange Street, Riverside California.
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