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R i v e r s i d e P u b l i c U t i l i t i e s . c o m

U t i l i t y 
U p d at e
r i v e r s i d e   p u b l i c   u t i l i t i e s

We accept Visa, MasterCard, Discover & American Express        Payment Method:

Card Number

Please return this part of the bill with your payment in the envelope provided.

Mail to: City of Riverside Public Utilities, 3900 Main Street, Riverside, CA 92522-0144.

Exp. Date                  Signature

q Visa

q Discover

q MC

q Am Ex

You Must sign For PaYMent to Be Processed. 

Payment Amount:

SHARE Donation:

Total Payment:

Simple Steps
Summer Savingsto

Using these simple steps will help you 
save energy, save water, and reduce your 
utility bills this summer.

 Set thermostats to 78 degrees  •	
or higher (health permitting)

Close window blinds and shades •	

Use fans and ceiling fans to cool off •	

Use appliances after 8 p.m. •	

Water plants only at dusk •	

Reduce watering cycle to every other day •	

 Use a broom instead of garden hose to clean  •	
sidewalks and driveways 

Wash only full loads of dishes and laundry•	

 Set swimming pool filter equipment to run  •	
during off-peak hours (10 p.m. to Noon),  
and get a rebate to boot!

Dial 311 and you’re instantly 
in touch with the City’s Call 
Center

 Report •	 graffiti, illegal dumping, 
potholes, traffic problems, aban-
doned vehicles, weeds in public 
places, municipal code violations, 
or animal control issues

 Request•	  City tree trimming ser-
vices, sidewalk or curb repair, street 
sweeping, or park maintenance

 Get information•	  on City projects, 
or community and area events

Reaching City departments is easy.
Just dial 311. 

The Call Center provides information 
and refers service requests to the  
appropriate City department

Report issues or request  
information 24 hours a day,  
7 days a week

Administered by Riverside Public Utilities

Call 311 
for City Services


