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SCHEDULE D 
 

DOMESTIC SERVICE 
 
Applicability: 
 
Applicable to Single-Family Dwelling Units and Multi-Family Dwelling Units devoted 
primarily to domestic purposes where service includes lighting, appliances, heating, 
cooking and power consuming appliances. 
 
Character of Service: 
 
Alternating current; regulated frequency of 60 cycles; single phase normally or three 
phase may be furnished if for the operating convenience of the Department; delivery 
at 120 or 240 volts, as may be specified by the Department. 
 
Territory: 
 
City of Riverside 
 
Rates:  
 Per Meter  
 Per Month  
1. Flat Rate: 
 

Customer Charge  $   8.06 
 

Reliability Charge 
Small Residence (< or = 100 Amp)  $ 10.00 
Medium Residence (101 - 200 Amp) $ 20.00 
Large Residence (201 - 400 Amp)  $ 40.00 
Very Large Residence (>400 Amp) $ 60.00 

 
2. Energy Charge (To be added to Customer and Reliability Charges): 
 

Summer Season: 
Tier 1 (0-750 kWh, per kWh)  $0.1035 
Tier 2 (751-1,500 kWh, per kWh)  $0.1646 
Tier 3 (Over 1,500 kWh, per kWh)  $0.1867 
            
Winter Season: 
Tier 1 (0-350 kWh, per kWh)  $0.1035 
Tier 2 (351-750 kWh, per kWh)  $0.1646  
Tier 3 (Over 750 kWh, per kWh)  $0.1867 
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(The summer electric rate will be in effect for service rendered during June 
16th through September 15th, and billed during July 16th through October 15th.  
All other periods will be considered the winter season.) 

 
* Customers with Department approved electric water heater will be billed at 
the rate of $0.1169 per kWh for monthly usage between 600 kWh and 950 
kWh; customers with electric space heating engineered to heat the entire 
family accommodation will be billed at the rate of $0.1637 per kWh for all 
monthly usage over 750 kWh during the winter season; customers with all-
electric homes will be billed at the rate of $0.1637 per kWh for all monthly 
usage over 750 kWh during the winter season and $0.1637 per kWh for all 
monthly usage over 1,500 kWh during the summer season. This special rate 
is closed to new customers who did not take building permits or wiring permits 
before March 1, 1974. 

 
3. Minimum Charge: 

 
The minimum charge shall be the monthly Customer and Reliability Charges. 

 
Special Conditions: 
 
1. Multi-Family Dwelling Units: 
 

Whenever two or more individual family accommodations (in an apartment, 
house, duplex, court, mobile home park, etc.) receive electric service from the 
Department through a master meter, the service shall be billed under this 
schedule, with the first 350 kWh per month during the winter months and 750 
kWh per month during the summer months multiplied by the number of 
individual accommodations served. The rate for water heating use shall apply 
only to the number of water heaters installed and in use. 
 
All master meters must conform with the requirements of Electric Rule 12 
including the execution of an appropriate submetering agreement. 
 
For auxiliary dwelling units with a valid conditional use permit that receive 
electric service from a master meter, such service shall be provided pursuant 
to this rule with the applicable energy charge tier(s) multiplied by two, if the 
following conditions are met: (a) an application is made for such condition; (b) 
proof is provided that the unit is occupied, on a full-time basis, by a senior 
citizen, as defined by state law; and (c) the unit is legally permitted by the City 
of Riverside, including a valid auxiliary unit conditional use permit. 
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2. Power Cost Adjustment Factor: 
 
The rates above are subject to an adjustment as provided for in Part C of the 
General Provisions.   

 
3. State Mandated Public Benefits Charge: 
 

The rates above are subject to a surcharge (Public Benefits Charge) as 
adopted via Resolution No. 19203 by the City Council on December 9, 1997 
and such surcharge as is in effect from time to time.  The Public Benefits 
Charge will be applied to the Customer’s total electricity usage charges for 
the applicable billing period. 

 
4. Waiver or Adjustment of Reliability Charge: 
 

Upon written application by a customer, the General Manager may grant 
temporary waivers of or adjustments to the Reliability Charge for (1) qualified 
vacant (unoccupied) units of multi-unit dwellings, to allow for the owner of the 
vacant unit to maintain minimal electric service for the purposes of obtaining a 
tenant; or (2) for customers who have an electrical panel that was designed to 
draw more amps than needed for the customer’s electrical usage.  
 

 
5. Applicable Rate Schedule: 
 

a.      Applicable Rate Schedule 
 

For Customers applying for service at an existing service address, the 
Utility will assign the electric rate schedule based on the characteristics 
of the service address. The Utility will presume that any electric rate 
previously assigned to that service address is the appropriate 
schedule, unless Customer requests a review for another applicable 
rate schedule, rate, or optional provision. In certain situations when a 
Customer does not qualify for an electric rate previously assigned to 
that service address, the Utility will assign the applicable rate to the 
Customer. The Utility assumes no responsibility for advising the 
Customer of lower optional rates under existing schedules available as 
a result of the Customer’s changes to the characteristics of the service 
address. 

 
b.      Change of Rate Schedule 
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A change to the applicable rate schedule may be made if the Utility 
determines that the Customer no longer qualifies for the assigned rate 
schedule. Subject to meter availability, the change will become 
effective for service rendered after the next regular meter reading 
following verification and approval by the Utility of such eligibility. Any 
change in rate schedules pursuant to this section shall be made 
prospectively. 
 

 


