
 The City of Riverside 
Board of Public Utilities 
Notice of Public Hearing 

 
Friday July 1, 2011 at 8:30 a.m. 

Public Utilities Boardroom 
3901 Orange Street, Riverside, California 

 
 
The City of Riverside Board of Public Utilities will hold a public hearing to discuss  
modifications to its Water and Electric Rules and Rates (but is not proposing 
increases to its rates), as follows: 
 

1. To adjust the monthly demand levels as specified in Electric Schedule A 
“General Service” and Electric Schedule TOU “Large General and 
Industrial Service” to any two of the preceding 12 months in order to meet 
the criteria of the rate. 
 

2. To adjust the application of the seasons for residential customers with 
space heating engineered to heat the entire family accommodation under 
Electric Schedule D “Domestic Service” to be consistent throughout the 
rate schedule. 
 

3. To include and update definitions in Electric and Water Rule 1 for 
business, general service, planned residential development, residential 
service, single-family dwelling unit, and multi-family dwelling units. 
 

4. To clarify the applicability sections of Electric Schedule D “Domestic 
Service”, Water Schedule WA-1 “Residential Metered Service”, and Water 
Schedule WA-6 “General Metered Service”. 
 

5. To clarify the responsibilities for fire protection services with below ground 
or above ground detector assemblies under Water Schedule WA-5 “Fire 
Protection Services and Fire Hydrants”. 
 

6. To amend Electric and Water Rule 6 “Meter Investigations and 
Adjustments of Bills” to include clarification for the rate application of 
customers establishing service at an existing location and limit the credit 
for over-collection due to fast meters to one year. 
 

7. To amend Electric and Water Rule 7 “Discontinuance and Restoration of 
Electric/Water Service” to address mandated notification requirements.  
 

8. To adjust Electric and Water Rule 12 so to prevent sub-metered 
customers from being inappropriately charged for electric or water service. 
 



9. To address non-substantive changes to certain rules or rate tariffs to 
clarify the intent and to address routine administrative updates. 

 
Customers wishing to comment on the proposed actions should attend this 
meeting, or forward written comments to the Public Utilities General Manager at 
3901 Orange Street, Riverside, CA 92501, prior to the hearing. 
 
Information on the proposed changes is available for review at the Public Utilities 
Department, 3901 Orange Street, Riverside California. 
 
 


