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Riverside, CA — Each year, the second week of April is dedicated to the men and women who serve as public
safety telecommunicators. In 1991, Congress proclaimed it as a nationally recognized week of recognition. This
year, the Riverside Public Safety Communications Center recognized its dedicated dispatchers throughout the
week with food, raffle prizes, and a barbeque. A small gift of appreciation was given to all of the dispatchers to
express our gratitude for the work they do around the clock, all year long, to support the officers and firefighters
in the field and to help keep the public safe.

In addition, on April 17, 2014, the California Public Safety Radio Association (CPRA) honored dispatchers
throughout southern California for their outstanding service. Riverside dispatchers were selected for three
awards.

Alissa Hughes, Tanya Richardson, Christopher Crow, Corrie Goedhart, Shannon Clinton, Michelle Griffitts and
Janene Amador were selected as the 2" Honorable Mention Team for CPRA’s Exemplary Service Award. This
team of dispatchers was selected for their efforts during the February 7, 2013, incident involving Christopher
Dorner. This tragic event resulted in the death of Officer Michael Crain and critical injuries to Officer Andrew
Tachias. We congratulate this team of dispatchers for their dedication, professionalism, poise and outstanding
effort and recognize that they are deserving of this award.

Shannon Lopez was selected as the Trainer of the Year. Shannon has been a dispatcher for over 13 years and
has been a Communications Training Officer for the last ten years. In 2013, Shannon contributed to the
successful training of five trainees during their phone training, inquiry channel and primary police radio position.
Shannon is a knowledgeable, well-rounded dispatcher and trainer, who continually represents the department
in a professional and competent manner. Her high level of performance and commitment to the training
program is deserving of the Trainer of the Year award.



Steve Powell was selected as the Information Technologist of the Year — Runner Up. Steve has worked for the
Communications Center for over 20 years and is responsible for monitoring the City’s Public Safety Radio
Communications System including infrastructure, equipment, maintenance agreements and radio licensing. He
was also instrumental in the relocation of the dispatch center, replacement of the 9-1-1 phone system and new
radio interface in 2013. Steve handles all technology projects and is the resident expert for all of the
communication systems and equipment. His expertise, knowledge and dedication to the successful relocation of
the Dispatch Center makes him deserving of this award.

Congratulations to all of the award winners and thank you to all dispatchers for all they do each and every day.

Team Award: L-R, Corrie Goedhart, Michele Griffitts, Janene Amador, Alissa Hughes, Chris Crow, Tanya Richardson (not
pictured Shannon Clinton)

Trainer of the Year Award: Shannon Lopez
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