
9th ANNUAL SENIOR CONFERENCE 
at Janet Goeske Senior Center 

 
5257 Sierra St. 

Riverside, CA 92504 
 

Wednesday, March 28, 2012 
8 a.m. – 1:30 p.m. 

Come and learn about various topics  
of importance to seniors! 

Speakers and vendors will be providing information covering  
topics including, but not limited to,  crime prevention, health,  
safety and other senior related topics. 

Presents: 

For more information, please contact: 
PSR Nancy Castillo 
(951) 826-8721 
Ncast@riversideca.gov 
 

Presenters & Topics Include: 
Detective Brian Money — Fraud 
Marilyn Lynch — Medicare, Trust & Wills  
   and Social Security 
Visit by K-9 Officer & Partner 

Participating Vendors Include: 
C.A.R.E. -  Curtailing Abuse Related to the Elderly 
Mayor’s Commission on Aging 
American Red Cross 
Braille Institute 
VA Loma Linda Healthcare System 
AARP 
Social Security 
And Many More! 



The Janet Goeske Senior Center, 
Riverside Police Department, and  

 the Mayor’s Commission on Aging 
Present: 

THE 9TH ANNUAL 
SENIOR CONFERENCE 

March 28, 2012 
8:00 a.m. - 1:00 p.m. 

 8:00 a.m. - 8:10 a.m. Chief  Sergio Diaz -  Welcome 

  8:10 a.m. - 8:30 a.m. Floyd E. Milner -  "How is Your Hearing ??"  

 8:30 a.m. - 9:30 a.m. Detective Brian Money - Financial Fraud & Scams 

  9:30 a.m.   -  10:00 a.m. Kristi Slane  -  Service/Therapy Animal Information 

 10:00 a.m. - 10:20 a.m. Kristin Murray -  Healthways SilverSneakers Fitness Program 

 10:20 a.m.  -   10:40 a.m. Break 

 11:30 a.m.  -  12:30 p.m. Marilyn Lynch  -  Medicare, Trusts & Wills and Social Security  

 12:30 p.m.  -    1:00 p.m. K-9 Presentation 

            ANYTIME Take time to visit the vendors   

  Time Presentation 

 10:40 a.m.  -  11:30 a.m. Postal Inspector Renee Focht -  Mail Fraud 

Presentation Agenda 



RIVERSIDE POLICE  
DEPARTMENT 

 

 
 
 
 
 
 
 
 
 

 
TOGETHER WE CAN 

MAKE  
A DIFFERENCE 

 
 
 
 

 
 
 
 
 

09/11 

RIVERSIDE POLICE  
DEPARTMENT  

PHONE NUMBERS 
 

   POLICE/FIRE/MEDICAL EMERGENCY 
                 911                               
   NON-EMERGENCY  787-7911 
   PHONE  REPORTS               826-5314  
   OFFICE ON AGING                          867-3800 
         
   CITY OF RIVERSIDE CALL CENTER  
                              311 OR 826-5311                        
 
   RIVERSIDE COUNTY RESOURCE LINE 

211  OR  1-800-464-1123 
 
   
 
 
    RIVERSIDE POLICE DEPARTMENT  
    CONTACT FOR YANA: 

 
PSR NANCY CASTILLO      (951) 826-8721 
 PSR SHENE TURNER          (951) 826-5297   

      
        
         WWW.RPDONLINE.ORG     
 
  
          
 
      

 
 
                                             
 

 

Y.A.N.A. 
 

“YOU ARE 
NOT ALONE” 



 
DATE:___________________ 
 
NAME:__________________ 
 
ADDRESS:_______________ 
 
ZIP CODE:_______________ 
 
PHONE:  (951)____________ 
 
 
BIRTHDATE:______________ 
 
 
CLOSEST NEIGHBOR: 
______________________ 
 
THEIR PHONE #___________ 
 
SOMEONE LOCAL WITH A 
KEY:____________________ 
 
THEIR PHONE # 
________________________ 
 

 
ALL INFORMATION IS 

STRICTLY CONFIDENTIAL! 
 

  

  

hone: 555-555-5555 
Fax: 555-555-5555 
Email: xyz@microsoft.com 

 
“You Are Not Alone” 

In 1995, the United States Post-
al Services created a program to 
aid senior cit izens and persons 
who were physical ly challenged.  
The program offered assistance 
and referrals to a variety of ser-
vices. 
 
One of the proposed services 
was a program that encouraged 
sen iors  and phys ica l ly  cha l -
lenged persons to part icipate 
with their pol ice department in 
the “You Are Not Alone” Pro-
gram.  The program’s focus is 
making dai ly, or as otherwise ar-
ranged, phone contacts to en-
sure the safety and welfare of 
part ic ipants. 
 
The Riverside Police Department 
h a s  v o l u n t e e r s  m a k i n g  t h e 
phone cal ls to the part icipants of 
the Y.A.N.A. Program.  I f  contact 
is made, no further action takes 
place.   
 
I f  the cl ient doesn’t answer the 
phone after several tr ies, an 
emergency contact person or po-
l ice off icer wil l  visit  their resi-
dence. 
 

 

Y.A.N.A. 

“You Are Not  Alone” 
QUESTIONS AND ANSWERS! 

 
WHAT DOES THE SERVICE   
COST? 
The Y.A.N.A. Program is a free   
service of  your Riverside Police Depart-
ment. 
 
WHO CAN PARTICIPATE? 
Any senior, physically challenged   
person, or anyone else who can benefit 
from the program. 
 
HOW DO I APPLY? 
Just answer the questions on this   
brochure and return the application   
to: 
 
Riverside Police Department 
Attn.:  Nancy Castillo 
8181 Lincoln  Ave. 
Riverside, Ca. 92504 
 
A Y.A.N.A. Volunteer will then   
contact  you  and answer any   
questions you may have.  You may   
contact  PSR Nancy Castillo at   
(951) 826-8721, if  you have  any ques-
tions. 
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