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Hello CERT Members, 
 
Hope you’re all doing well.  
 
2009 CERT Year End Celebration  
Many thanks to all of you who were able to 
attend our 2009 CERT Year End Celebration 
and completed our training survey. This 
input helped us put together a training 
schedule that will include new topics of 
interest in 2010. You will have plenty of 
opportunities to refresh your disaster skills 
and to learn new skills.  
 
CERT Training 
We all know that practicing what you’ve 
learned helps you to instinctively make 
appropriate responses during an actual 
emergency. Visit the Riverside Fire 
Department CERT website at http://
www.riversideca.gov/readyriverside/cert/ for 
time and dates and to register online for 
CERT Advanced Training Courses (see page 
3 if you need more information).  
 
You’re also invited to attend any of the 
CERT Basic Course Units or the Final Drill 
Exercise as refresher courses. Along with 
being “Riverside Ready,” CERT members can 
help make their neighborhoods, workplaces, 
and the community be more resilient to 
disasters.  
 
CERT Service Goals 
By working together to accomplish any one 
or all of the following CERT service goals, 
we can really make a difference! 
 

I will talk with others about our personal 
responsibility to be prepared and disaster 
ready. 

I will help at least three people who may 
need additional assistance in preparing for 
emergencies, such as the elderly or  
individuals with disabilities or functional 
needs.  

I will coordinate an evacuation drill for my 
neighborhood or workplace.  

I will take lifesaving skills classes such as 
CPR or First Aid.  

I will organize a CERT team in my 
neighborhood or workplace by encouraging 
others to take CERT Training. 
 

You will be surprised how much you can do 
when you commit, focus, and follow through. 
You may even want to track your 
accomplishments. If you do, be sure to let 
us know what you’ve done to help others be 
“Disaster Ready,” and we will share what 
worked for you with other CERT members in 
our CERT Newsletter. 
 
See you soon; stay safe!  
 

Gina Perez 
Community Preparedness Coordinator 

Riverside Fire Department – Office of 
Emergency Management 

gperez@riversideca.gov 
http://www.riversideca.gov/readyriverside/  

CERT Training and Service Goals 

March 2010 
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CERT 2009 Year End Celebration 

Fire Chief Steven Earley, guest Speaker at the CERT 2009 Year 
End Celebration, talks to the gathered CERT members. 

Participants at the CERT 2009 Year End Celebration start the gala 
with donated beverages. 

CERT Members, Bob and Barbara Miller and their 
grandson volunteer as Santa, Mrs. Claus, and Bernard. 

Fire Chief Steven Earley and Deputy Chief Oran Pentz 
recognize Lead CERT Instructor Fire Captain John 
Peurifoy with a Certificate of Appreciation at the Year 
End Celebration. 

Other Instructors and 
Staff recognized at the 

Year End Celebration, but 
not pictured: 

 
 
 

Bob Linden 

Wayne Hess 

Lisa Holloway 

Norma Pagan 

Walt Bieszcad 

The Annual CERT Year End Celebration this year 
was on December 16. There was a great turn 
out, good conversation, delicious main 
entrees, and lots of tasty desserts!  It was 
a big thank you for volunteering and helping 
promote the importance of Disaster/ Emergency 
Preparedness.  
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Save the Date: CERT Activities and ClassesSave the Date: CERT Activities and Classes  
CERT 20-Hour  

Basic Course Training  
Prepare family, co-workers, and 
neighbors for disasters with the 
CERT Basic Course. The 
registration form is at https://
www.riversideca.gov/readyriverside/
CERT/forms/
CertRegisterTrainingBasic.aspx. 
 
Location: (Fri and Sun Training) 
Riverside City Emergency 
Operations Center (EOC) 
3085 St. Lawrence Street 
Riverside, CA 92504 
 
Location: (Sat Training) 
Magnolia Police Community Room 
10540 Magnolia Ave #B 
Riverside, CA 92505 
 
Dates: (attend all three) 
May 14 , 2010, Friday 

6:00 pm to 9:00 pm   
May 15, 2010, Saturday 

8:00 am – 5:00 pm 
May 16, 2010, Sunday  

8:00 am to 5:00 pm 
 
To receive the Certificate of 
Completion, attend all three 
classes. Registration fee is $15.00. 
 
CERT Volunteers Needed 

for CERT/Disaster 
Preparedness Information 

Booths 
Help spread the word about CERT/
Disaster Preparedness by 
volunteering to staff a display 
booth at Community Events. If 
interested, call (951) 320-8112 or 
e-mail Gina Perez at 
gperez@riversideca.gov. Please 
volunteer for at least two hours; 
this still leaves time to enjoy the 
event.  

March 26, 2010, Friday 
CERT/ Disaster Preparedness 
Info Booth at the Senior 
Resource Symposium at The 
Grove 
19900 Grove Community Drive 
7:30 am to 3:30 pm 
 

March 27, 2010, Saturday 
CERT/ Disaster Preparedness 
Info Booth at the Riverside Air 
Show 
Riverside Airport 
6951 Flight Road 
6:30 am to 4:30 pm 
 

March 31, 2010, Wednesday 
7th Annual Senior Conference 
CERT/ Disaster Preparedness 
Info Booth at the Janet Goeske 
Center 
5257 Sierra Street 
7:30 am to 1:00 pm 
 
Advanced CERT Training 

Get advanced training in the 
Incident Command System and 
other training or help out by being 
an “injured victim” during the Basic 
Course final exercise. Register at 
https://www.riversideca.gov/
readyriverside/CERT/forms/
CertRegisterTrainingAdvanced.aspx.  
 
March 24, 2010, Wednesday 

Incident Command System 
(ICS) Refresher 
Riverside Fire Department-EOC 
3085 Saint Lawrence Street 
Riverside, CA 92504 
6:00 pm to 8:00 pm 

 
April 17, 2010, Saturday 

Traffic Control Safety 
Riverside Fire Department-EOC 
3085 Saint Lawrence Street 
Riverside, CA 92504 
9:00 am to 1:00 pm 

 
May 16, 2010, Sunday 

Basic Course Final Exercise 
Riverside Fire Department-EOC 
3085 Saint Lawrence Street 
Riverside, CA 92504 
2:00 pm to 4:00 pm 
 

May 22, 2010, Saturday 
CERT Trailer Activation Setup 
Riverside Fire Department-EOC 
3085 Saint Lawrence Street 
Riverside, CA 92504 
9:00 am to 1:00 pm 

Sun Mon Tue Wed Thu Fri Sat 

 1 2 3 4 5 6 

7 8 9 10 11 12 13 

14 15 16 17 18 19 20 

21 22 23 24 25 26 27 

28 29 30 31    

March 2010 

Sun Mon Tue Wed Thu Fri Sat 

    1 2 3 

4 5 6 7 8 9 10 

11 12 13 14 15 16 17 

18 19 20 21 22 23 24 

25 26 27 28 29 30  

April 2010 

Sun Mon Tue Wed Thu Fri Sat 

      1 

2 3 4 5 6 7 8 

9 10 11 12 13 14 15 

16 17 18 19 20 21 22 

23 24 25 26 27 28 29 

30 31      

May 2010 
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February 2010 CERT Graduating Class. 

CERT 
students 
apply their 
learning by 
operating fire 
extinguishers. 

CERT students practice the 
hands-on portion of the 

Disaster Medical Unit - Triage. 



Volume II, Issue I Page 5 

An ice-breaker in 
progress - a CERT 

team building 
exercise. 

Fire Captain 
Lisa Holloway, 
CERT 
Instructor, 
teaches how 
CERT is 
organized. 

Students go over search and rescue techniques. 

CERT students practice lifting and carrying a victim. 
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Use of 9-1-1 
Use the 9-1-1 emergency line only 
when there is an 
immediate risk to 
life or property 
such as the 
following:  
Medical 

emergencies 
where immediate 
care is needed to 
prevent death 
(e.g., heart attack 
or loss of blood); 

In-progress or 
just-occurred crimes;  

A crime involving weapons 
(guns, knives, clubs, broken 
bottles);  

In-progress or threatened 
domestic violence;  

A vehicle accident involving 
injuries (the Police Department 
will not respond to non-injury 
accidents); and 

Anytime a suspect 
is still in or near 
the area. 

 
Procedure During 
the Call 
A standard set of 
questions is asked 
to help dispatchers 
prioritize the call 
and to provide 
responding Officers 
with information quickly. The 
Dispatcher will need to know the 
following:  
1. Location. The telephone 

number and address from where 
you are calling is shown on the 
Dispatcher’s console and will be 
confirmed. If the address for 
the incident is different, also 

give that information. Cell 
Phones: If you are calling from a 

cell phone, in most cases, 
your call will go to the 
dispatch center if you 
are in the City. 
Incidents on the 
freeway will be 
transferred to the 
CHP.  
2. Type of Problem. 

The 
Dispatcher 

will need to 
know if you are 

reporting an 
emergency or non- 
emergency. You will 
be asked for a basic 
description of what 
occurred and, if 
applicable, (a) when 
the incident 
happened; (b) a description of the 
suspect, including clothing; (c) 

whether a weapon 
was involved and, if 
so, what type; and 
(d) a description 
and direction of 
travel of a vehicle 
if one was involved.  
3. Any Other 
Information. Do 
not leave out 
information because 
you don’t think that 

it’s important. The more they 
know about an incident, the more 
effective they can be in helping 
you.  

4. Call 9-1-1 by Mistake? DO 
NOT HANG UP! Tell the 
Dispatcher that you called by 
mistake and that you do not have 
an emergency. When a Dispatcher 
receives a 9-1-1 “hang up,” the 

caller must be contacted to be 
sure that no actual emergency 
exists. This may require that an 
officer be needlessly dispatched 
to your home or office to ensure 
the well being of all persons 
there.  

5. Don’t Speak English? The 9-
1-1 system allows calls to be 
transferred to an interpreter who 
can translate many different 

languages.  
6. Using a 
Telecommunications 
Device for the Deaf 
(TDD)? The 9-1-1 
system will automatically 
detect a TDD. The 
Dispatcher will require 
the same information as 
listed previously. 
 
Medical Priority 

Dispatch System 
If you call 911 for a medical 
incident, you will be asked a series 
of questions at the same time that 
your call is being sent to the Fire 
Dispatcher.  
 
Once the call taker receives all  
information regarding your 
emergency, medical instructions will 
be given to you over the phone, 
using the Medical Priority Dispatch 
System, a worldwide program. 
Dispatchers can give instructions on 
everything from CPR to delivering a 
baby. Riverside is the only Fire 
Department in Riverside County 
that uses the Medical Priority 
Dispatch System.  
 

Source: Riverside Police Department, 
Communications, at http://www.riversideca.gov/

rpd/comm/comm.html, with contributions 
from Captain John Peurifoy 

City of Riverside Communications Center 

If you need to ask a 
general 

information 
question, do not 

tie up the 911 
system; call  

(951) 826-5700.  

If you are calling to 
report a PAST CRIME 

or to ask a related 
question, call (951) 787-

7912. This dispatch center 
number is available 24 
hours a day to handle 

calls for the Police and 
Fire Departments.  
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How Prepared is Your Business?How Prepared is Your Business?  
Be Informed 

Know what kind of emergencies 
might affect your company. 

Know what you will do in an 
emergency situation. 

 
Develop a Business 
Continuity Plan 
Know which staff, procedures, 

and equipment are 
absolutely necessary to 
keep operating. 

Have back-up plans for 
those operations. 

Know what you will do 
if your building or plant 
is not accessible. 

Know what to do if 
your suppliers are 
affected by the 
disaster. 

Be ready for utility 
disruptions. 

 
Prepare Your 
Emergency Plan 
Have an evacuation and 

shelter-in-place plan. 

Have a plan to communicate with 
employees before, during, and 
after an incident. 

Have copies of building and site 
maps with utilities and 
emergency routes marked. 

Train your employees for medical 
emergencies. 

 
Practice the 
Emergency Plan 
Practice and coordinate with 

other businesses in your building 
or industrial complex. 

Review your plan often. 
 

Review Your Insurance 
Coverage 

Review your coverage to see if 
you’re covered in a disaster.  

 
Secure Your Facility 
and Equipment 
Secure entry for people, 

products, and supplies into your 
building. 

Conduct a room-by-
room walk-through to 
determine what can be 
strapped down. 
 
Improve Cyber 
Security 
Install patches and 
firewalls to your 
computers and 
software. 

Update your 
antivirus software 

regularly. 
 
Promote Family and 
Individual 
Preparedness 

Encourage employees to have a  
 
 
 

personal emergency/disaster  
supply kit and a family emergency 
communication plan. 
 

 
Go to http://www.ready.gov/business 
to find more resources for your 
business. A sample Business 
Disaster Plan can be found at: 
http://www.ready.gov/business/
_downloads/sampleplan.pdf. A 
suggested list for business 
emergency supplies is at http://
www.ready.gov/business/_downloads/
emergency_supplies.pdf. Begin the 
conversation. 

At least ONE in 

FOUR businesses 

never opens after 

a Disaster 

MAKE A PLAN 

  ready.gov 

 
If you would like to donate: 
http://american.redcross.org/site/
PageServer?
pagename=ntld_main&s_src=RSG00000
0000&s_subsrc=RCO_BigRedButton 
American Red Cross 
 
1-800-REDCROSS or 1-800-257-
7575 (Spanish) 

 
Missing Persons, U.S. Department 
of State 1-888-407-4747 
 
Assistance to American Citizen's 
Traveling Abroad, U.S. Department 
of State 1-888-407-4747  
From overseas: 202-501-4444 
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ACT FAST if you think someone 
has been poisoned! 

If you find your 2-year-old with 
an open bottle of medicine, 

If your spouse mixes household 
cleaners and can't stop coughing, 

If your teenager overdoses, 
If that liquid in the glass wasn't 

soda,  
If you think someone has been 

poisoned.... 
 

Call right away!  
 

1 (800) 222-1222 
 
National Poison Prevention Week 
is March 14 to 20, 2010. This 
national awareness week is 
organized each year by the Poison 

Prevention Week Council, a coalition 
of national organizations working to 
prevent poisonings.  
 
Unintentional poisoning is second 
only to motor vehicle crashes as a 
leading cause of unintentional injury 
death in the United States. 
Children, adolescents, and adults 
are all affected by unintentional 
poisoning. More than 23,000 
unintentional poisoning deaths 
occurred in the United States in 
2005. Almost all of them were due 
to drugs.  

The poisoning death rate has been 
rising in the U.S. in recent years. 
An estimated 
703,702 patients 
were treated in 
U.S. hospital 
emergency 
departments in 
2006 for 
unintentional 
poisonings.  
 
In 2006, poison 
control centers 
reported about 
2.4 million 
incidents where 
people were 
exposed to 
poison. About 85 
percent of these exposures were 
unintentional, and more than 92 
percent occurred in the home.  
 
Just over half the poison exposures 
reported to poison control centers 
affect children younger than six 
years; poison exposures in this 
group commonly involve: 
 

Cosmetics and personal care 
products; 

Cleaning substances; 

Pain relievers; 

Topical medications; 

Foreign bodies; 

Cough and cold 
preparations; and 

Plants.  
 
Adult exposures often 
include 
pain relievers, sedatives, or 
cleaning substances. 
 

The nationwide toll-free number 
for poison control centers, as 
stated previously, is: 
 

1 (800) 222-1222  
 
This number is available 24 hours a 
day, 7 days a week. The poison 
control centers can provide 
assistance with poisoning 
emergencies, answer questions 
about a specific poison, and provide 
information about poison 
prevention. 
 
Information about National Poison 
Prevention Week is available from 
the National Poison Prevention 
Week Council website (http://
www.poisonprevention.org/).  
 
CDC also has information about 
poisonings and how to prevent them 
(http://www.cdc.gov/ncipc/factsheets/
poisonprevention.htm), a recent 
report on unintentional medication 
exposures in young children (http://
www.cdc.gov/mmwr/preview/
mmwrhtml/mm5501a1.htm), and a 
report on unintentional poisoning 
deaths in the United States 
between 1999 and 2004 (http://
www.cdc.gov/mmwr/preview/
mmwrhtml/mm5311a2.htm). 

National Poison Prevention Week 
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HandsHands--Only CPROnly CPR  
CPR CPR -- A Lifesaving Action A Lifesaving Action  
When an adult has a sudden cardiac arrest, survival 
depends greatly on immediately getting 
Cardiopulmonary Resuscitation 
(CPR) from someone nearby. Unfortunately for those 
people who experience a cardiac arrest at home, work, 
or another public location, less than a third get that 
help. Most bystanders are 
worried that they might do 
something wrong or make 
things worse. That’s why the 
American Heart Association 
has simplified things.  
 
Don’t Be Afraid; Your Don’t Be Afraid; Your 
Actions Can Only HelpActions Can Only Help  
It’s not normal to see an 
adult suddenly collapse, but 
if you do, call 911 and push 
hard and fast in the 
center of the chest. Don’t 
be afraid; your actions can 
only help.  
 
Tell your friends about this. 
The more people know about Hands-Only CPR, the more 
chances that someone can help when an adult suddenly 
collapses. More lives can be saved. 
 
What is HandsWhat is Hands--Only CPR?Only CPR?  
Hands-Only CPR is CPR without mouth-to-mouth 
breaths. It is recommended for use by people who see 
an adult suddenly collapse in an “out-of-hospital” 
setting (like at home, at work, in a park). Hands-Only 
CPR consists of two steps: 
 
(1) Call 911 (or designate someone to do that) 
 
(2)  Provide high-quality chest compressions; push hard 

and fast in the center of the chest with minimal 
interruptions. 

 
Who Should Receive HandsWho Should Receive Hands--Only CPR? Only CPR?   
Hands-Only CPR is recommended for use on teens or 
adults (anyone over the age of 8) who you witness 
suddenly collapse. 
 

Is HandsIs Hands--Only CPR As Effective As Only CPR As Effective As 
Conventional CPR? Conventional CPR?   
Any attempt at CPR is better than no attempt. In the 
first few minutes of an out-of-hospital sudden cardiac 
arrest, Hands-Only CPR performed by a bystander has 
been shown to be as effective as conventional CPR with 
mouth-to-mouth breaths; however, conventional CPR 

may be better than 
Hands-Only CPR for 
certain victims such as: 
Infants and children; 
Adults who are found in 
cardiac arrest (whom you did 
not see collapse); or 
Victims of drowning or 
collapse due to breathing 
problems. 
 
What If I Am Trained What If I Am Trained 
in Conventional CPR?in Conventional CPR?  
If you are trained in 
conventional CPR, which 
includes breathing (30 
compressions to 2 breaths) 
and you see an adult 

suddenly collapse, call 911 and start CPR. 
If you ARE CONFIDENT in your ability to provide CPR, 
which includes breaths with high-quality chest 
compressions and minimal interruptions, then provide 
either the conventional CPR that you learned (CPR with 
a 30:2 compression to breath ratio) OR Hands-Only 
CPR. Continue CPR until an Automated External 
Defibrillator (AED) arrives and is ready for use or 
Emergency Medical Service (EMS) providers take over 
care of the victim. 
 
If you ARE NOT CONFIDENT in your ability to 
provide conventional CPR (which includes breaths with 
high-quality chest compressions with minimal 
interruptions), then provide Hands-Only CPR. Continue 
Hands-Only CPR until an AED arrives and is ready for 
use or EMS providers take over care of the victim.  
 
For more information on Hands-Only CPR, go to 
http://handsonlycpr.org/. 
 

Note: Hands-OnlyTM CPR is trademarked. 

http://handsonlycpr.org/�
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DROP! COVER! HOLD ON!DROP! COVER! HOLD ON!  

Taking the proper actions, such as 
“Drop, Cover, and Hold On,” can 
save lives and reduce your risk of 
death and injury. During 
earthquakes: 

DROP to the floor;  

Take COVER under a sturdy desk 
or table; and  

HOLD ON to it 
firmly.  

Be prepared to move with 
it until the shaking 
stops.  
 
The area near the exterior walls 
of a building is the most dangerous 
place to be. Windows, facades, and 
architectural details are often the 
first parts of the building to 
collapse. To stay away from this 
danger zone, stay inside if you are 
inside and outside if you are 
outside.  
 
DO NOT Head for the 
Doorway  
An enduring earthquake image of 
California is a collapsed adobe home 
with the door frame as the only 

standing part. 
From this came 
our belief that a 
doorway is the 
safest place to be 
during an 

earthquake. True—IF you live in an 
old, unreinforced adobe house.  
 
In modern houses, doorways are no 
stronger than any other part of the 
house. You are safer taking cover 
under a sturdy table or desk.  
 
 

If You Are Indoors 
Drop, cover, and hold on. During 
earthquakes, drop to the floor; 
take cover under a sturdy desk or 
table, and hold on to it firmly. Be 
prepared to move with it until the 
shaking stops. If you are not near 
a desk or table, drop to the floor 
against the interior wall and 
protect your head and neck with 

your arms.  
 
 

 
 
 

 
 

 
 
 
 

Avoid 
exterior 
walls, windows, hanging 
objects, mirrors, tall 
furniture, large appliances, 
and kitchen cabinets with 
heavy objects or glass. Do 
not go outside!  
 
If You Are In Bed 
Hold on and stay there, protecting 
your head with a pillow. You are less 

likely to be 
injured staying 
where you are. 
Broken glass on 
the floor has 
caused injury to 
those who have 

rolled to the floor or tried to get 
to doorways.  

If You Are In a High-Rise 
Building 
Drop, cover, and hold on. Avoid 

windows and 
other hazards. Do 
not use elevators. 
Do not be 
surprised if 

sprinkler systems or fire alarms 
activate.  
 
If You Are Outdoors 
Move to a clear area if you can 
safely do so; 
avoid power lines, 
trees, signs, 
buildings, 
vehicles, and other hazards.  
 
If You Are Driving 
Pull over to the side of the road, 
stop, and set the parking brake. 
Avoid overpasses, bridges, power 
lines, signs and other hazards. Stay 

inside the vehicle until 
the shaking is over. If 
a power line falls on the 

car, stay inside until a 
trained person removes 
the wire.  
 
 

 
If You Are In a Stadium or 
Theater 
Stay at your seat and protect your 
head and neck with your arms. Don’t 
try to leave until the shaking is 
over. Then walk out slowly watching 
for anything that could fall in the 
aftershocks.  

Protect Yourself During Earthquake Shaking!Protect Yourself During Earthquake Shaking!Protect Yourself During Earthquake Shaking!   
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How To Splint a Fracture, Sprain or Strain 
The objective when treating a 
suspected fracture, sprain, or 
strain is to immobilize the injury 
and the joints immediately above 
and below the injury site. The 
most common way to do this is 
with a splint. 
 
Look around. What materials 
would you use for a splint? 
 
The material typically used for 
makeshift splints is cardboard, 
but a variety of materials can be 
used, including: 
 
Soft materials such as 

towels, blankets, or pillows, 
tied with bandaging materials 
or soft cloths; and/or 

Rigid materials such as a 
board, metal strip, or 
folded magazine or 
newspaper. 

 
Anatomical splints may also be 
created by securing a fractured 
bone to an adjacent unfractured 
bone. Anatomical splints are 
usually reserved for fingers and 
toes but, in an emergency, legs 
may also be splinted together. 
 
To form a cardboard splint, turn 
up the edges of the cardboard to 
form a mold in which the injured 
limb can rest. 

To form a splint with a towel, roll 
up the towel, wrap it around the 
limb, and then tie it in place. 
 
 
 

A pillow splint is formed when 
the pillow is wrapped around the 
limb and tied. 
 

 
Splint with a blanket in which 
the victim’s legs are immobilized 
by tying blankets at intervals 
from mid-thigh to feet. 
 
 
The guidelines for splinting 
include the following: 
 

 
1. Support the injured area 

above and below the site of 
the injury, including the 
joints. 

2. If possible, splint the injury 
in the position that you find 
it. 

3. Don’t try to realign bones or 
joints. 

4. After splinting, check for 
proper circulation (warmth, 
feeling, and color). 

5. Immobilize above and below 
the injury. 

 
You should remove restrictive 
clothing, shoes, and jewelry when 
necessary to prevent these items 
from acting as tourniquets. 

Towel Splint 

Cardboard Splint 

Blanket Splint 

Pillow Splint 



Individual Disaster Preparedness Individual Disaster Preparedness Individual Disaster Preparedness    

City of Riverside 
Fire Department 

Office of Emergency 
Management 

 

Phone: 951-320-8100 
Fax: 951-320-8102 
e-mail: rivcitycert@ 

riversideca.gov 
 

Local website: 
www.readyriverside. 

com 
National website: 

www.citizencorps.gov 
 

Executive Editor:  
Anthony Coletta, 

Emergency Services 
Manager 

 
Editor: 

Felicia A. Bradfield, 
CERT Volunteer 

 
 

CITY OF RIVERSIDE 
COMMUNITY 
EMERGENCY 

RESPONSE 
TEAM 

Have you moved or changed your email 
address or phone number? 

IMPORTANT 

Give us a call (951.320.8100) 
or send an email 

(rivcitycert@riversideca.gov) 
and update your contact 

information. 
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Do create an individualized emergency plan. 

 Don’t wait until it happens to you. 

Do assemble a “to go” kit that includes a week’s supply of meds. 

 Don’t forget to conduct quarterly drills of your personal plan. 

Do register with or form a registry with emergency responders. 

 Don’t leave out those who can assist you in the planning process. 

Do develop a network of family, friends, and neighbors to assist. 

 Don’t forget a flashlight, radio, and two routes for exiting your home. 

Do check out accessibility of local shelters and hotels. 

 Don’t put yourself in a dangerous situation when the power goes out. 

Do have a portable generator or adaptor and car battery for power. 

 Don’t think it won’t happen to you. 

Do have adequate rental or home insurance. 

 Don’t forget small details, including having extra ready cash. 

Do get training on, then direct others, to turn off gas and water. 

 Don’t procrastinate with safety. 

Do heed early warnings to allow time for evacuation or taking cover. 

Visit www.nobodyleftbehind2.org for more information. 

Disaster Do’s and Don’ts 

mailto:rivcitycert@riversideca.gov�
mailto:rivcitycert@riversideca.gov�
mailto:rivcitycert@riversideca.gov�
mailto:rivcitycert@riversideca.gov�
http://www.readyriverside.com/�
http://www.readyriverside.com/�
http://www.readyriverside.com/�
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