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Harrison Elementary School

CITY OF

RIVERSIDE

Code Enforcement:

Q — What does the City do about illegal garage conversions that are used
for housing?

A — The City investigates these complaints and works to either get the garage
vacated and returned to its original use or properly permitted for occupancy.

Q — Please give update information on after-hour code enforcement for
illegal street vendors. They are very disturbing in the evenings.

A — There is a full-time weekend officers and the City extended officers to
overtime for Ward 5 and the Valentine’s Day weekend. However, due to budget
reductions, the City is not able to provide as many after-hour services as
previously provided.

Q —What can be done about abandoned houses?

A — Please call abandoned houses into the City’s 311 Call Center. Riverside
Municipal Code requires these homes to be maintained and offered for sale or
rent; if they are not maintained or offered for sale or rent, the City issues daily
fines that have to be resolved within 180 days. If not resolved, the property will
be declared a public nuisance and is subject to abatement or receivership.

Legal:

Q — What should neighbors do about loud noise, yelling and music, every
weekend past 11 p.m.?

A — Neighbors should call RPD at 787-7911 and report the noise so that
Riverside Police Department can respond and investigate for a violation of Title 7
of the Riverside Municipal Code.

Q — A Hookah Lounge relocated near Van Buren and Magnolia. What are
the regulations for such establishments?
A — Currently, there are no City regulations for hookah bars, but the City is
considering establishing regulations. Nevertheless, area residents and/or
business owners should contact RPD at 787-7911 and report any criminal or
nuisance activity at or near the hookah bar.

Q — The Riverwalk Vista project has been in development for a very long
time. When will the street improvements and landscaping be complete
along Indiana between Vallejo Street and La Sierra Avenue?



A — The City is currently working with the Developer and its insurer to resume
work at that location and complete all of the public improvements. The City is
hopeful that the improvements will be completed in approximately 180 days.

Q — Does the City have jurisdiction regarding safety issues at a private
health club?

A — Generally, the City has jurisdiction over violations of certain laws and
regulations such as the Fire Code and Building Code. In some cases, the City
Fire Department will conduct a fire safety inspection to assess for fire hazards.

In the case of the Bally’s Health Club at Madison and the 91, the City Fire
Department received this complaint April 2008 and conducted a fire safety
inspection. From the inspection the City did not find any fire hazards but did
make a recommendation on the location of the treadmills in relation to the
electrical outlets. We inspected Bally’s again in February and found they had
followed our earlier recommendations.

Parks, Recreation & Community Services:

Q —What is the status of the new additions at Hunt Park?

A — This project was presented to City Council in February 2009 to appropriate
sufficient funds to complete the CEQA and Design phase for the project. The
design work is expected to take about 6-9 months to complete, after which the
project will be bid and construction will then follow. The project is currently
expected to be complete in late 2010.

Q — Are there any new Senior Centers planned and where will they be?

A — The Parks, Recreation and Community Services Department recently
opened 3,000 square feet of new senior facilities at the Stratton Community
Center in Bordwell Park at 2008 Martin Luther King Blvd. In addition, plans for
construction of a new Senior Center at La Sierra Park at 5215 La Sierra Avenue
are currently in building permit plan check with construction of the facility
expected to commence in Spring of this year with completion in late 2009 to early
2010.

Q — What is the status of the Arlington Heights Sports Park?

A — A design/build contract for development of the Arlington Heights Sports Park
was awarded by City Council action on November 18, 2008. The project is
currently in preliminary design and is expected to be in to Building Permit plan
check this spring. The facilities are expected to be completed and ready for
public use in the summer of 2010.

Police:

Q — What can be done about panhandlers at the freeway exits and
entrances and on the center dividers on Tyler by the 91 Freeway?



A — The panhandlers have a constitutional right to be present and solicit money
at those particular places. We do monitor them and anyone who interferes with
traffic or is a hazard is cited and asked to move along.

Q — Could there be some enforcement of traffic at the corner of Conway

and Dundee? Drivers are running the stop sign and speeding down the
street even over speed bumps.

A — The traffic division was informed and asked the motor officers to work the
area as available.

Q — Can something be done to require the bicyclists in the area to obey
traffic laws which include stopping at stop signs?

A — Bicycles are required to follow the same traffic laws as a motorist. Police
officers do stop and cite bicycles for running stop sign and disobeying the
general provisions of the vehicle code.

Public Works:

Q — What is the street sweeping plan for the Arlington South
neighborhood? When will it be implemented?

A — The Street Sweeping Improvement Program approved by the City Council in
December 2006, involves the posting of streets as “no parking” on sweeping
days coupled with the provision of parking enforcement services. The key to
achieving clean streets is removing vehicles from the sweeper path and the
sweeper broom maintaining contact with the street face. Three to four sweeping
routes are implemented each quarter. The Arlington South area is scheduled for
sweeping in June of 2009.

Q — There are large bumps across many of the railroad crossings in the
Arlington South neighborhood. Can anything be done about it?

A — The railroad is required to maintain the street crossing to a point 2-feet
outside the tracks. The City is responsible to maintain the pavement past that
point. The city is working with the BNSF railroad to improve the crossings. The
Tyler Street crossing, for example was rehabilitated in February 2009. Requests
for maintenance should be reported to the City’s Call Center by dialing 311 from
any phone in the City of Riverside.

Q — I have concerns about pedestrian safety on Tyler near McAllister Street
Could there be a sidewalk on Tyler for people walking and riding bicycles?
A — The road is too narrow to accommodate a sidewalk in this area. Widening of
the road would have a significant impact on the adjacent properties, including
acquisition of private land, construction of major fill slope on the west side of the
road and building a retaining wall on the east side. Moreover, such construction
will likely have a significant impact on the aesthetics of the area including the



historic house at the southwest side of the intersection. The suggestion to
eliminate the left-turn movement from southbound Tyler Street to McAllister
Street is possible if a significant majority of the area residents so desire. But, the
current signage and operation has served residents well with no accidents. (Our
records indicate no reported accidents at this intersection from January 1, 2004
to February 18, 2009.)

Q — Can a sidewalk be repaired or replaced at 10035 Glenbrook Street?
A — The Street Division of the Public Works Department replaced the sidewalk
the last week of February.

Q —When will the street at the corner of Harrison Street and Victoria
Avenue be repaired? Tree roots are breaking up the street.
A — This work was completed on Wednesday, February 18, 2009.

Q —What can be done to limit the excessive speed on Lincoln Avenue
between Harrison Street and Myers Street? This is a residential, school and
park zone.

A — There are multiple options to help reduce speeds on this section of Lincoln
Avenue, including adding raised markers to existing centerlines, painting parking
lanes to narrow the travel way, or installing stop signs at Litchfield Drive. This
would not only slow traffic along Lincoln Avenue, but provide a safe crossing to
the park. The Public Works Department will work with the Councilmember and
residents to determine which option is preferred.

Q — Can the 3900 block of Carrick Street be resurfaced?

A — To achieve economies of scale and for practical reasons, the Public Works
Department generally implements maintenance of minor streets (such as Carrick)
in small clusters of streets in similar conditions, rather than in isolated blocks,
one at a time. In the residential tract that includes Carrick, there are eight other
streets that are in a similar condition and need to be rehabilitated at the same
time. The cost for this work is estimated at $740,000, for which there are no
funds available in the Public Works Department’'s budget for the current year.
The Public Works Department however, will consider rehabilitation of these
streets in the next two years subject to funding availability.

Q — Can the City consider putting speed bumps in front of Harrison
Elementary School in order to slow down the traffic?

A — Harrison Street is a local collector street with a 35-mile-per-hour speed limit
and is not eligible for speed humps. A new all-way stop was recently installed at
Walnut Grove Avenue so that traffic comes to a complete stop on both sides of
the school before entering the school zone. The Public Works Department is
also working with Harrison Elementary School’s principal, Jean Aklufi, to
implement changes in the school dismissal procedures to further improve safety
near the school.



Q — There seems to be a growing problem with train noise in Riverside. Is
there any plan to work on this issue?

A — The City is proposing to establish Quiet Zones along portions of the Union
Pacific (UP) and Burlington Northern Santa Fe (BNSF) rail corridors. Train horns
would be silenced 24-hours-a-day within the proposed Quiet Zones in
accordance with Federal Railroad Administration requirements. The Quiet
Zones will extend from Panorama Road to Cridge Street along the UP corridor,
and from the southerly City limits to Jane Street along the BNSF corridor. The
City has contracted with a consultant to assist with implementation of the Quiet
Zones. Preliminary and final design including preparation of bid documents,
execution of railroad agreements, and filing of applications with California Public
Utility Commission (for alterations to at-grade crossings) will take approximately
two years. Construction of the Quiet Zone corridor improvements is expected to
start by late 2010 and will take approximately one year. The anticipated cost of
the quiet zone is in excess of $10 million

Q —What can be done to reduce traffic on Victoria Avenue?

A — Victoria Avenue is a collector street that is designed to carry local traffic and
distribute those cars to the local neighborhoods. Sometimes when adjacent
arterials get congested, traffic will use these streets to save time. The Public
Works Department is currently working on synchronizing signals on 11 new
arterials and retiming many of the existing corridors to improve the flow and
reduce stops for commuters and other traffic. These improved conditions should
help control the number of vehicles that choose Victoria Avenue as their route.

Q — Can something be done about the poor drainage at the corner of
Harrison and Cleveland?

A — The Street Division of the Public Works Department will be reshaping the dirt
shoulder and the Sewer Division of the Public Works Department will check the
culvert pipe to be sure it is clear of debris.

Q —What is the time table for the closure of Dufferin Avenue at McAllister
Street?

A — The City anticipates closing Dufferin Avenue this summer after completion of
the necessary environmental review.

Q — How can we get vehicles to slow down on Rhinelander Drive? There are
many children at the street who play in the area.

A — There are several suggested options, including adding a centerline around
the curve at Saratoga Street, narrowing the street with a centerline throughout, or
adding a mid-segment all way stop sign at Vineyard or Landmark. The Public
Works Department will work with the Councilmember and residents to determine
which option is preferred.



Q — Why doesn’t the City have the trees trimmed in the winter when the tree
shape can be seen in order to make them look better?

A — The City of Riverside is nationally recognized as “Tree City USA” through the
National Arbor Day Foundation. We have a street tree inventory of over 115,000
City maintained trees with a current grid trimming cycle of five years. This allows
for trimming of more than 23,000 trees each year. Trees are trimmed during the
winter months but due to this large number, all scheduled trimming cannot occur
during winter time. Trimming is spread through out the year to allow time for
completion of all the scheduled trimming for the year’s grid cycle.

Q - Can Canada Way be added to the schedule for streets to be
resurfaced?

A — To achieve economies of scale and for practical reasons, the Public Works
Department generally implements maintenance of minor streets such as Canada
Way in small clusters of streets in similar conditions, rather than in isolated
blocks, one at a time. In the residential tract that includes Canada Way, there
are two other streets that are in a similar condition and need to be rehabilitated at
the same time. The cost of this work is estimated at $75,000, for which there are
not funds available in the Public Works Department’s budge for the current year.
The Public Works Department however, will consider rehabilitation of these
streets in the next two years subject to funding availability.

Q — Can the traffic lights at Tyler Street and the 91 Freeway be re-timed so
that cars do not have to wait so long?

A — The intersection of Tyler Street/91 Freeway is controlled by Caltrans and is
synchronized with other signals along Tyler Street. Due to the close spacing of
intersections and complexity of handling all directions of travel, including the 110
railroad trains that go by daily, the average wait is approximately 75-90 seconds
to get through an intersection during peak periods. The Public Works
Department is currently working on new options to help expedite traffic and will
be approaching Caltrans with proposed changes that will help reduce the wait.

Other:

Q — When are the next classes for Neighborhood Watch, C.E.R.T.
(Community Emergency Response Team) and the Leadership Academy?

A — The Annual Neighborhood Leadership Academy will take place mid-
September through mid-November at the Janet Goeske Center. All interested
residents can call 826-5195 to get more information and a brochure and
application. The Neighborhood Watch training is currently on hold. However, the
next classes of the CERT training begins March 10 and interested persons
should call 951-320-8100 if they have questions.

Q — Because the WiFi satellites are too far apart, | can not receive the city-
wide computer access. Does the City assist a homeowner with a booster in
order to get the city-wide WiFi system?



A — The City WiFi network is an external network. To be able to access the
device from indoors a wireless modem is required for a notebook or PC (even if it
has wireless built in). These devices can be purchased through ExpressNets
which is located at the 91 Fwy at Madison or you can order through them on-line
at www.expressnets.com/riverside . The type of device is determined by how far
the residence is from an access point. For families that qualify for the Digital
Inclusion program (income less than $45,000), one device per family is provided
to them at no cost upon completion of the 8 hour class. For information about the
Digital Inclusion program go to http://www.smartriverside.com/sp_community.asp
or call 951.826.5446 Due to the economic situations in the market, the un-
served coverage areas will remain without WiFi for the foreseeable future.
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