
 
 
 
 
 

 
Please Note: You may take this course as part of the SMART Level 1 certificate program. This course may also be 
available to non-certificate participants as an independent module. 
 

7 Habits of Highly Effective People- Part II 
 

Where: Human Resources Large Conference Room 

  
Participants will learn: 

•  How to develop solutions that benefit all parties.   

•  Why your advice is sometimes rejected.   

•  To find ways of implementing innovative ideas. 

  

Core Course Sessions: 
•  January 21st, 2009  


