
Getting Started
Go to www.icmarc.org*. Through Account Access you will
gain secure access to your retirement plan data, but fi rst
you will need a User ID and Password.

Requesting Your Password
• Go to our Web site and select the “Create an Initial User 

ID and Password” link.
• Complete the online form with your plan number**, 

Social Security Number, date of birth and zip code and 
click “Proceed” to begin the process to create your User 
ID.

• Your User ID must be between 6 and 32 characters and 
contain at least one alphabet or special character. The 
User ID must not begin with the letter ‘R’ followed by 
seven characters.  

• Your password must be between 8 and 12 characters and 
contain at least one alphabet or special character. Your 
password cannot be the same as your User ID.

• You must select a graphic that will be used to brand your 
password entry page. You will see this graphic every time 
you log in going forward.

• You must select and answer three security questions. You 
may choose from a list of 12 questions. These questions 
will provide an extra level of security.

• You may choose to store this information on the com-
puter you regularly use to log in to your account. If so, 
select “Yes.”

• You will receive a confi rmation that your new User ID 
has been created. You may select the link to return to the 
Account Access password entry page.

* To enter Account Access you will need a Web browser that 
supports 128-bit Secure Socket Layer (SSL), a method of 
maintaining security on the Internet and have a Web con-
nection.

** Your plan number can be found on your Quarterly State-
ment.

VantageLineICMA-RC’s Web site
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Getting Started

To take advantage of VantageLine, all 
you need is a touch-tone telephone. 
Simply call 800-669-7400. For 
confi dentiality, the fi rst time you 
call, you will need to create your 
PIN using the following method:

• VantageLine instructs you to   
 enter your Social Security  

Number and your current PIN 
(the last four digits of your      
Social Security Number).

• VantageLine will then ask you 
to enter a new four-digit PIN 
and verify the selection of that 
number. This is the PIN you will 
be required to enter each time you 
call VantageLine.

Use the new PIN you selected 
each subsequent time you call 
VantageLine. You may change your 
PIN as often as you wish. Remember 
to keep your PIN in a safe place.

Shortcuts to Using VantageLine (Menu option “6”)
Cancel Transactions from initial menu – “Press *”

Previous Menu – Press “*”

Main menu – Press “9”

Skip ahead/scroll forward – Press “#”

To change to a different account – Press “*” , then “9”

Contact an Investor Services Representative – Press “0” 

Accessing your account on:

My Account View
 Account Details
 Fund Balances
 Account Activity
 Personal Performance
 Export to Quicken & Microsoft Money
 Personalize My Links
Manage My Account
 Transfers
 Future Allocations
 Personal Information
 Request Publications
 View Publication Requests
Funds
 Fund Profi les
 Fund Performance
 Daily Share Prices
 My Daily Share Prices
 Share Price History
 Trading Restrictions
Planning & Tools
 Calculators
Products and Services
 Sign up for Services
 Site Maintenance Schedule
 Contact Us
Statements & Confi rms
 Request a Transaction Detail Report
 How to Read Your Statement

* Additional options may be available to your 
plan.
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Account Access Menu Options*
 View Account Information

  Account Balance Details

  Recent Transactions

  Statements

  Payment Status

  Current Allocations

  Total Contributions

 Make Account Changes

  Transfers

  Future Contributions

 Make Contribution Changes

 Hear Share Price & Performance

  Information on a Specifi c Fund

  Information on Your Funds
  (Past performance is no guarantee 
  of future results.)

 Review General Information

  Contact Information

  Request Literature

 Request an Account Statement

 Make PIN, Address Changes

  PIN Change

  Address Change

  Internet Password

 Tips

 Contact an Investor Services Representative

VantageLine Main Menu

1

2

3

4

5

3

1

2

3

4

5

6

4

1

5

1

2

3

6

1

2



Vantagepoint securities are distributed
by ICMA-RC Services, LLC., a wholly owned 

broker-dealer subsidiary of ICMA-RC, 
member FINRA/SIPC. 

ICMA RETIREMENT CORPORATION
777 NORTH CAPITOL STREET, NE
WASHINGTON, DC 20002-4240

800-669-7400
PARA ASISTENCIA EN ESPAÑOL LLAME AL 

800-669-8216
WWW.ICMARC.ORG

BRC000-045-200801-206

800-669-7400
www.icmarc.org

 Our Web site and 

VantageLine, our 

automated telephone 

service, give you access to 

your account information 

24 hours a day, 

seven days a week.

ICMA-RC OFFERS TWO CONVENIENT
WAYS TO ACCESS YOUR ACCOUNT

Whether you go online, or use the 
telephone line, managing your account is 

convenient and easy.

By using ICMA-RC’s Web site, you can 
harness the power of the Internet to manage 
your retirement account. Simply log on to 
www.icmarc.org and then click on Account 
Access. In addition to having access to your 
account information and the capability to 
make transactions, you may also receive 
your quarterly statements and transaction 
confi rmations, and even open an IRA.*

Or if you prefer, use VantageLine to obtain 
account information, transfer funds, obtain 
balances, change allocations and even order 
a statement. Access VantageLine by calling 
800-669-7400 to manage your retirement 
investments.  

* Please consult both the current applicable prospectus and Making Sound Investment Decisions: A Retirement Investment Guide carefully 
for a complete summary of all fees, expenses, charges, fi nancial highlights, investment objectives, risks and performance information. 
Investors should consider the Fund’s investment objectives, risks, charges and expenses before investing or sending money. The 
prospectus contains this and other information about the investment company. Please read the prospectus carefully before investing. All 
Vantagepoint Funds invested through 401 or 457 plans are held through VantageTrust. Vantagepoint Funds are distributed by ICMA-RC 
Services LLC, a wholly owned broker-dealer subsidiary of ICMA-RC and member FINRA/SIPC. For a current prospectus, contact ICMA-
RC Services, LLC. ICMA-RC or any of its affi liates by calling 800-669-7400 (TDD: 800-669-7471) or by writing to 777 North Capitol 
Street, NE, Washington, DC 20002-4240, or by visiting www.icmarc.org.  Para asistencia en Español llame al 800-669-8216. 

MANAGING YOUR 
ACCOUNT HAS 
NEVER BEEN EASIER


