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SUBJECT: EMPLOYEE ASSISTANCE PROGRAM

PURPOSE:

To describe the Employee Assistance Program, a benefit provided by the City of Riverside, to help
employees and their family members resolve problems and/or issues that affect their personal
lives or job performance.

POLICY:

The City of Riverside recognizes that its employees are its most important resource. In order to
promote an efficient and productive workplace, the City will provide an Employee Assistance
Program (EAP) to help benefited employees and their family members resolve problems or issues
that affect their personal lives or job performance.

Service Provider:

The City will provide employee assistance program services through a qualified organization. The
organization will provide a full service program for benefited employees and their family members.
Services will include assessment and referral, crisis intervention, referral service to community-
based resources, EAP related in-service training, employee wellness and education, supervisor
training and consultation incorporating EAP services.

Periodic reports will be given to the employer on the number of employees using the program. No
names or other identifying information will be included in this report.

Confidentiality:

The program is confidential. Employee Assistance Program providers are licensed professional
clinicians. By law they are mandated to ensure the confidentiality of the program participants with
the exception of the following: 1) child abuse or molestation; 2) elder abuse; 3) homicidal threats
or activities; 4) suicidal threats or activities; or 5) any other situation where there is reasonable
cause to believe that the participant is in such mental or emotional condition as to be dangerous
to himself/herself or to the person or property of another and disclosure is necessary to prevent
the threatened danger. In these cases they must report the incident to the proper authorities.



