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I.  PROJECT SUMMARY  
 
With a population of more than 300,000, the City of Riverside is ranked as the 
12th largest City in California and the 6th largest in Southern California.  Riverside 
is home to a diverse array of dinning and shopping options and a vibrant 
downtown with several cultural destinations.  
 
The City promotes its amenities to visitors and residents through a variety of 
mediums including print, television, as well as its websites, www.riversideca.gov 
and www.exploreriverside.com.  In addition, the city’s Shop Riverside campaign 
encourages residents to shop locally through the use of the Shop Riverside 
Community Card.     
  
  
II. SCOPE OF WORK  
 
The City of Riverside is accepting qualifications from organizations and/or 
companies in response to this RFP for the development of a mobile app to: 
 

 Provide mobile access to up-to-date information on local businesses, 
attractions and events  

 Identify and promote the following city shopping districts and Business 
Improvement Districts (BIDs)  

 

 Galleria at Tyler 

 Canyon Crest Shopping Center 

 Canyon Crossings/Canyon Springs Shopping Center 

 Mission Grove/Mission Village Shopping Center 

 Riverside Plaza  

 Downtown BID 

 Arlington BID  

 University Village  
 

 Identify local businesses based on user’s location  
 Assist visitors and residents to Downtown Riverside in identifying parking 

options as well as parking rates and hours  
 Allow visitors and residents in Downtown Riverside geotag their parking 

location and be notified when before the meter expires   
 Identify businesses accepting the Shop Riverside community card 

(http://aquarius.riversideca.gov/MerchantData/) 

 Incorporate the ExploreRiverside.com design into the overall theme of the 
app  

 Create a searchable calendar function listing approved upcoming events 
and attractions in the City  

 Integrate  the City’s Riverside Connect  311 mobile app into the overall 
project  

http://www.riversideca.gov/
http://www.exploreriverside.com/
http://aquarius.riversideca.gov/MerchantData
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 Include social media functions that allow users to share their location, 
reviews, photos, etc.  

 Ability to create app in multiple smartphone operating systems including 
iOS, Android, Windows Phone 7 and Blackberry OS 

 Include additional functions as identified through the creative process 
 
The successful bidder is expected to begin work on the project immediately upon 
the contract and ensure all deadlines are met.  
 

 
III. PROPOSAL TIME SCHEDULE  
 
June 10, 2011  Request for Proposal (RFP) Announcement  

June 24, 2011 Request for Proposal Due Date Before 4:00 pm PDT 
June 27-30, 2011 Evaluation of Proposals  
July 6, 2011  Award Contract    

 

Proposals must be received by the City of Riverside before 4:00 
PM at the following address: 

 
City of Riverside 

Attn: Gregory Lee 
3900 Main Street 

5th Floor 
Riverside, CA 92522 

 
IV. SUBMITTAL REQUIREMENTS  
 
Please organize your proposal in accordance with the following outline.  Label 
each section accordingly and on the cover clearly mark the Proposer's name, 
RFP number and project name.  Proposals must be delivered to the location 
listed in section III “Proposal Time Schedule” of this RFP. 
 
In order to be considered for selection and possible contract award, the proposal 
must be complete and include the following:  
 

1. A cover letter signed by a person authorized to enter into an agreement 
that indicates the firm’s interest in this project and understanding of the 
Scope of Work.   

 
2. Project Approach and Understanding, which demonstrates understanding 

of the project, scope of work, and related issues associated with the 
project.  Provide a description of the following: (2 pages)  

 
 Concisely describe your general approach or method for completing 

the project 
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 Provide a general timetable for the project including key tasks, dates, 
and milestones.  

 
3. Project Team Qualification must include the following: (4 pages)  

 
 A list of the people who will be working on this project, their specific 

role and duties and a percentage of time each will be contributing to 
the project.  

 A description of each person’s qualifications and an explanation of how 
these skills and abilities will be used to complete this project.  

 A list of similar projects in type and scope completed by team 
members.  Provide a name and phone number of a team contact for 
each project. 

 Information on the project manager’s role, including previous 
experience with individuals on the team and general team 
management experience.  

 Describe three (3) similar projects preformed within the last three (3) 
years, which best characterize the team’s capabilities.  Please outline 
achievements you generated in those projects.  

 Describe firms resource’s available to perform the work for the duration 
of the project and other on-going projects  

 Indicate any activities you may outsource, and to whom. 
 Provide a list of three (3) references for the prime consultant and major 

sub-consultants. Please include the reference’s name, contact person 
with phone number and email address.  

   
 

4. Proposed Project Schedule (1 page)  
 

 The schedule shall describe tasks, duration and milestones for the 
project.  The schedule should include sufficient detail to be a realistic 
representation of the project requirements, including work by sub 
consultants and time for review.  To facilitate evaluation, the schedule 
should be itemized according to major task headings 

 
5. Proposed Cost of Services (1 page)  
 

 The proposal shall include the true estimated lump sum cost or fixed-
price estimate for the proposed project approach irrespective of the 
City of Riverside’s anticipated costs.  
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V.  EVALUATION CRITERIA  
 
Promotion will be evaluated on information submitted in the proposal based on 
firm’s background experience, proposed approach, proposed personnel, 
proposed schedule, and proposed cost.  Interviews and reference checks may be 
conducted with those most qualified as a final measure of qualification at the sole 
discretion of the City of Riverside.   
 
Selection criteria of the firm’s Proposal will include, but not necessarily limited to 
the following items, weighted by points.   
 

1. Project Approach and Understanding: 25 points 
 Proposals will be evaluated based on information submitted in response to 
 the “Project Approach and Understanding” in Section IV of this RFP. 
  
2. Project Team Qualifications: 24 points 
 Proposals will be evaluated based on the information submitted in 
 response to the “Project Team Qualifications” in Section IV of this RFP. 
 
3. Proposed Project Schedule: 10 points  
 Proposals will be evaluated based on the information submitted in 
 response to the “Proposed Project Schedule” in Section IV of this RFP 
 
4. Proposed Cost of Services: 40 points   
 Proposals will be evaluated based on the information submitted in 
 response to the “Proposed Cost of Services in Section IV” of this RFP.   
 The Proposal with the lowest cost will receive the full point value for this 
 section; other Proposals will receive points in inverse proportion to the 
 lowest bid.  
 
 

VI. CONTRACT TERMS  
 

1. Contractual Items  
   
 Contract terms applicable to Consultant and any all subcontractors will   
           include but are not limited to the following: 
 

a. Liability insurance requirements (Please see the attached 
sample agreement for Professional Services)  

b. Errors and Omissions insurance requirements  
c. Workers Compensation insurance requirements  
d. Scope of Work  
e. Schedule of Fees  
f. Identification of Personnel, contractors and subcontractors 
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2. Method of Compensation  
 

Method of Compensation will be in accordance with terms and conditions 
of a successfully negotiated Agreement for Professional Consultant 
Services Agreement   
 
The City of Riverside payment process is through an electronic transfer 
process.  Contractors or Suppliers must be set up for this payment 
process in order to be compensated for materials and or services  
 

3. Contract Award  
 
The contract, if awarded will include the Scope of Work and a not-to 
exceed contract price as negotiated between the City and the selected 
Consultant   

 
4. Contract Agreement  

 
 A sample Agreement for Professional Consultant Services is included 
 within this RFP for review (see Attached). Consultant having any 
 objections of the terms and conditions of the sample Agreement are 
 required to set forth clearly within their proposals each provision objected 
 to, the nature of each objection, the reasons therefore and specific 
 language proposed to be place in the final agreement in lieu thereof.  
 Failure to take exception to the terms and conditions in this manner and at 
 this time shall constitute acceptance of the langue of the sample contract 
 by the selected Consultant when the sample contract is converted to a 
 contract for execution.  In any and all circumstances, the language and 
 the terms in the contract shall govern  

 
 
It is the responsibility of the company submitting proposals to carefully review 
this Request for Proposal and to seek the necessary clarification prior to 
submitting their proposal. Discrepancies and/or questions of substance 
pertaining to this Request for Proposal shall be submitted in writing (3900 
Main Street, Riverside, CA 92501) or by faxing (951-826-5744) a letter to 
Gregory Lee, Economic Development Coordinator before July 6, 2011.  

 
 
Attachment: Sample Professional Consultant Service Agreement  
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