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M/S Werly/Keller to approve the minutes from February 13, 2012 as presented. 
 
AYES – 7 (Hawecker, Keller, Van Doren, Robinson, Werly, Lawyer, Nelson); NOES – 0; ABSTAIN – 2 
(Ward, Treen [first meeting and neither in attendance at the last meeting]); ABSENT – 2 (Welch, Nakama) 
 
OLD BUSINESS 
 
None. 
 
NEW BUSINESS 

 
4. Welcome new Commissioners Antha Ward and Robin Treen 

 
The COD welcomed Commissioner Robin Treen. Mr. Treen is a native of Riverside and represents Ward 
5.  He has a close family member with a disability and he is a commercial real estate broker in the City.  
Mr. Treen deals with ADA issues on a regular basis and he looks forward to contributing to the COD..   
 
The COD welcomed Commission Antha Ward.  Ms. Ward represents Ward 3 and owns a business called 
Quick Caption that provides captioning and sign language interpreting services for the deaf and hard of 
hearing.  A large percentage of her close family is deaf or hard of hearing.  She is not a native of 
Riverside but a transplant from New York.  She is a retired Police Officer and a retired fire fighter/medic.  
Ms. Ward also sits on the Mayor’s Model Deaf Community Committee which meets the third Wednesday 
of every month.  

 
5. Public Works Response to Traffic Control Signal/Crosswalk Request (Tom Boyd, Interim Public 

Works Director) 
 
Interim Public Works Director Tom Boyd addressed the COD because there was a request for traffic 
management from the Easter Seals facility on Atlanta at Marlboro.  He noted that the Easter Seals 
clients usually crossed mid-block and noted that Public Works did not like to install mid-block cross 
walks for a variety of reasons.  There were no sidewalks on the south side area for mid-block 
crossing.  He noted that this area was a Community Development Block Grant (CDBG) area and he 
would attempt to find funds to install sidewalks from the Easter Seals facility driveway to at least 
Atlanta Avenue.  He noted that if the landlord could take care of installing a ramp from the driveway 
area, the City would take care of installing the cross walk.  The ramp installation would include 
removal of the business monument sign on the property.   
 
Commissioner Van Doren noted that he felt a large part of the problem was that there was no 
sidewalk on that side of the street which is a large reason the clients cross the street mid-block to get 
to the bus and the park.  He also noted that there was a bus stop near the Easter Seal facility but it 
was surrounded by grass and lacked a sidewalk, which essentially makes it inaccessible.  He noted 
that Jefferson Learning Center was another facility near Easter Seals where a large number of people 
needed bus services.  A sidewalk would greatly help the situation.  Consideration should be given to 
a cross walk or stop sign, but he was unsure about the traffic situation.   
 
Mr. Boyd noted that there was not a lot of traffic, mostly in the morning.  A crosswalk would be 
appropriate for this area.  The nearby park also makes this an area of concern.   
 
Mr. Boyd stated that he would like to first put in the sidewalk with pedestrian signage and at the same 
time attempt to locate CDBG funds to complete the project.  Since the CDBG funding process was 
already underway, he was going to request that the Development Department approach the 
appropriate Council member to see if this project could be made a priority.   
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The second area of concern was a wheel chair ramp near the Magnolia Avenue underpass.  Public 
Works and General Services staff had visited the site but all were unable to determine the location of 
the proposed deficiency; there seem to be ramps in the appropriate places.  However, he did identify 
some changes to be made to the railings.  His assumption was that this request was about the ramp 
coming out of the Wells Fargo bank where a handrail would be beneficial.  
 
The third request for a pedestrian signal was on St. Lawrence and Lincoln Blvd., near the City’s 
Corporation Yard.  Mr. Boyd noted that Public Works would prefer not to put a traffic signal or stop 
sign in that location.  
 
Director Martinez noted that a traffic study had previously been done in that location when the Auto 
Center parking lot was there.  There was a concern that the Auto Center location would create greatly 
increased amounts of traffic and make it difficult for City vehicles to exit the Corporation Yard.  She 
noted that about 4 years ago, the traffic did not even warrant a stop sign; they simply repositioned the 
turn lanes to help the traffic enter and exit the Corporation yard facility.   
 
Mr. Boyd noted that since 4 years ago, the situation in this area had not changed much.  During the 
day, there is really no traffic, even with the City yard there.   
 
Commissioner Werly noted that the issue was that there were 150 participants attending the Arc of 
Riverside program and public transit was not accessible.  She noted that most of the clients were 
using the expensive Dial-A-Ride services.  Therefore, RTA was working with the Arc of Riverside and 
the Inland Regional Center to travel train this clientel but it is not possible for them to cross the street 
to the bus stop.  She noted that it was a short distance from the bus stop to the destination facilities, 
but in order to cross the street, clients needed to cross at Adams.  The need to cross at Adams made 
the distance very long for someone with an uneven, unsteady gaite or other mobility impairment.  This 
was the reason they were hoping to install a crosswalk or something to stop traffic, so that clients 
were able to travel a reasonable distance on foot. Something was needed to signal traffic to stop. 
 
Mr. Boyd noted that on a street like Lincoln, the cost for a lighted cross walk would be prohibitive.  If 
the lighted cross walk was being considered, a regular pedestrian signal light would be more 
practical.  He would like to continue working with Dial-A-Ride since that was probably the best 
solution to this issue.  More discussion on this topic is needed.  A stop sign or traffic signal really is 
not warranted.   
 
Commissioner Werly disagreed, people with disabilities have the right to a path of travel to access 
these facilities.  By asking this clientel to cross at Adams was essentially removing their access.  
They are being asked to cross at Adams because there is no safe path of travel across Lincoln which 
has nothing to do with the amount of time it takes them to cross the street.   
 
In response to a question from Commissioner Lawyer concerning in-pavement lighted crosswalks, 
Mr. Boyd responded that like any traffic control device, this type of crosswalk has good and bad 
points.  He was not sure the lighted crosswalks would provide the level of comfort everyone wanted.  
His concern about them was that they are electronically activated so that when you walk between the 
two posts, it comes on.  Pedistrians would feel that after they activated the crosswalk, they could then 
walk into the road - that is not the prudent way for anyone to cross the street.   
 
Commissoner Werly noted that part of the travel training process would be to teach clients how to 
cross the street safely and navigate any path of travel.   
 
Commissioner Van Doren stated that if the cost were similar for a regular pedestrian signal and an in-
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pavement lighted crosswalk, then the regular signal would be preferable. 
 
Mr. Boyd noted that if he were going to make this expenditure, he would install a full blown traffic 
signal at St. Lawrence.   
 
Commissioner Van Doren noted that clients continued to ride Dial-a-Ride because it is unsafe to 
cross the street at this location.  
 
Mr. Boyd noted that he had not been to the site to see how people cross at this intersection and he 
would like to.   
 
Commissioner Werly noted that she had discussed the possibility of moving the bus stop to solve this 
problem, but because of the cul-de-sac at Mar Vista, it was not possible for a bus to turn around, so it 
is not feasible to move the bus stop – she would have done that first.  She further explained that the 
question is ‘how many people are using the fixed route bus and is this reasonable to do?  The 
problem is that there are not enough people who can access fixed route buses, but if they can access 
it, they will come.  It would not be possible to travel train people to use fixed route buses as opposed 
to using dial-a-ride until there is a safe path of travel to make it happen.   
 
In response to Commissioner Werly’s question: Other than the flow of traffic on Lincoln, why wouldn’t 
we want a regular stop sign, Mr. Boyd responded that if a stop sign was put in, you would be asking 
every motorist and every truck that uses the road all day long to stop.  It becomes an energy issue, a 
green house gas issue, and it raises the question of if this is the proper use of a stop sign.  All issues 
need to be considered.  He wants to learn more about the situation before he says yes or no.  
 
In response to a question from Commissioner Lawyer about when the clients usually need to cross, 
Commissioner Werly noted that there were two peak times; 8 am and 2:30-3 pm.    
 
In response to a question from Commissioner Lawyer asking if a crossing guard were a viable idea 
for dealing with this issue, Commissioner Werly noted that at that point, the issue became an 
operational expense versus a one time capital expense.  Funding sourses changed with the type of 
expense.   
 
A meeting at the intersection in question will be arranged and Mr. Boyd will report back to the 
Commission on this issue. 
 
Commissioner Werly suggested that Special Transportation be contracted and request information 
concerning the number of trips to and from the Arc of Riverside facility and she would provide the 
same information on her side.  The point was to provide these clients with a level of independence.   
 

6. Election of Officers 
 
Commissioner Van Doren nominated Commissioner Robinson for Chairperson.  Ms. Robinson 
respectfully declined.   
 
Commissioner Treen nominated Commissioner Lawyer.  Mr. Lawyer has recently relocated to a 
different ward and his position on the COD is in question.   
 
Commissioner Robinson nominated Commissioner Keller who respectfully declined the nomination. 
 
Commissioner Lawyer nominated Commissioner Treen who respectfully declined due to his short 
time on the COD.   
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Commissioner Werly nominated Commissioner Van Doren who respectfully declined.   
 
Commissioner Van Doren nominated Commissioner Nelson who accepted.   
 
M/S Van Doren/Werly and unanimous to approve Commissioner Keith Nelson as the new 2012-13 
COD Chairperson. 
 
AYES – 9 (Hawecker, Keller, Van Doren, Robinson, Werly, Lawyer, Ward, Treen, Nelson); NOES – 0; 
ABSTAIN – 0; ABSENT – 2 (Welch, Nakama) 
 
Vice-Chair nominations. 
 
Commissioner Keller nominated Commissioner Robinson for Vice-Chair and she accepted. 
 
AYES – 9 (Hawecker, Keller, Van Doren, Robinson, Werly, Lawyer, Ward, Treen, Nelson); NOES – 0; 
ABSTAIN – 0; ABSENT – 2 (Welch, Nakama) 
 

COMMISSIONER COMMUNICATIONS 
 
Commissioner Nelson noted that for the first time, the Special Olympics Committee chose Riverside, 
a single team, to represent the City at the World Games.  Sixteen athletes will be going to South 
Korea to compete in January 2013.  His will also be the exhibition team for the World Games in Los 
Angeles in 2015.  This Saturday, his team would play in the University of San Diego intermurial 
championships in the hunt for competition; they have won this competition 4 years in a row. 
 

7. 311 Call Center – ADA Related Service Statistics 
 
This item was noted by the COD. 
 

8. COD Bi-Annual Financial Report 
 
This item was noted by the COD. 
 

9. Brief reports on conferences, seminars, and meetings attended by COD members 
 
Commissioner Van Doren noted that he had recently completed CERT Training.   
 

10. Items for future COD consideration  
 
Commissioner Werly noted that she had been part of a teleconference call about changes to the 
Americans with Disabilities Act.  One of the big items discussed was the new swimming pool 
requirements.  The change requires public swimming pools to have wheelchair accessibility, 
depending on the number of pools available.  She asked how the City was going to address this issue 
and what it would mean for the Parks, Recreation and Community Services (PRCS) Department at 
this point.  She thought that this was an issue the COD would like to hear about and help shape the 
policy.  All of these regulations go into effect on May 1, 2012 there must be a defined plan on how the 
City plans to make the pools accessible.  All pools that have programs and/or who receive Federal 
funds, such as municipalities and transit agencies, will be effected.     
 
This issue was not just about pools but referred to all recreational facilities, such as Parks that do not 
have accessible play areas, boat ramps and amusement facilities.  There has to be a transition plan 
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that shows how the Parks Department goes from noncompliance to compliance.  This plan has to be 
submitted to DOJ for approval and municipalities will have to deal with these issues.    
 
Director Martinez noted that staff would research the topic and make sure that the PRCS Department 
was aware of this change in ADA requirements. 
 

a. COD Annual Report to City Council – October 23, 2012 
b. Field Trip to the Fairmount Park Universally Accessible Playground 
c. Disabilities, Access & Functional Needs – Duck, Cover and Hold On brochure 

 
UPCOMING EVENTS 

 
11. My Play Club – Saturday, March 17, 2021 at Fairmount Park Universally Accessible Playground, 

10:30 am – 1:00 pm (pending weather conditions). 
 
This will be one of the larger events – sponsorship by IEHP.  This event is growing.  City Staff will be filming 
for the upcoming COD PSA. 
 

12. Annual Board and Commission Reception at the La Sierra Senior Center, Monday March 19, 2012 at 
5:30 pm , 5215 La Sierra Avenue,. 
 

This event will start at 5 pm and is by invitation only. 
 

13. Riverside’s Model Deaf Community Committee (MDCC), third Wednesday of the month (March 21, 
2012) at 4:00 pm in the 7th Floor Small Conference Room. 

 
ADA Coordinator Monique Gordon has been invited to attend this meeting. 

 
14. Mayor’s Commission on Aging meets 1:00 p.m. the second Thursday of each month (April 12, 2012) 

in the Mayor's Ceremonial Room 
 
Noted by the COD. 

 
15. Mayor’s Night Out next meets at 7 pm on April 18, 2012, Arlington South Harrison Elementary, 2901 

Harrison Street, Ward 5.    
 

Noted by the COD. 
 

ADJOURNMENT: 7:04 pm 
 


